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Disclaimer

Any dissemination of results reflects only the author's view and the European Commission is not responsible for
any use that may be made of the information it contains.

Copyright message

© Families_Share, 2018

This deliverable contains original unpublished work except where clearly indicated otherwise. Acknowledgement of
previously published material and of the work of others has been made through appropriate citation, quotation or
both. Reproduction is authorised provided the source is acknowledged.
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Executive Summary

This document reports on the activities conducted in WP1 as part of Task 1.3 (“Definition of the
Families_Share online and onsite services through co-design”) related to the design of the Families_Share
platform and mobile-based services. In particular, inputs provided by stakeholders and local communities’
needs emerged through the co-design approach - described in D1.1 - have been synchronized and worked
out to provide a concrete input for mobile-based services design and implementation to be conducted in
WP2. This deliverable provides:

an analysis of existing digital applications for childcare management and group time scheduling;

a description of three usage scenarios related to the three main types of childcare activities that
have been identified starting from inputs collected in T1.2. and T1.3, namely regular childcare,
flexible childcare and last minute childcare;

the results of a collaborative exercise performed by the project partners of the Cokido application,
in order to get a general overview and a first-hand experience of a collaborative process for shared
childcare through a digital service;

the elaboration of a task flow maps, starting from the refinement of user needs and platform
functionalities elaborated in during the international meeting in Limassol (Cyprus) in June 2018;

the refinement and prioritization of user requirements and the related visual wireframes, including
indications for the UX (User experience) and Ul (User interface) design - as a result of the “design
sprint” workshop conducted in Venice in July 2018.

the overall documentation describing the visual identity, high-fidelity wireframes and the
interaction flow that will guide the development of the first release of the Families_Share platform,
as part of WP2. Mockups, wireframes and interactive prototypes of the Families_Share platform
have been elaborated to detail and showcase the features and the interaction that should be
supported within the application. This documentation provides a basis of communication and
source of clarification that will guide the platform and mobile services development in WP2.

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783
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1. Introduction

The design of an innovative collaborative platform and of mobile-based services to support parents in
organizing collaborative childcare has a central role in the Families_Share project. As part of WP1, activities
conducted in Task 1.3 - in strong synergy with activities done in Task 1.2 - had the main goal to provide a
concrete input for the first release of the platform and mobile-based services design and implementation.

Following the co-design process conducted in the CityLabs, described in D1.1., this document depicts the
activities conducted to define the requirements and service functionalities to be implemented in the first
release of the Families_Share platform. Use cases, wireframes and interactive prototypes have been
elaborated to guide the development process of services to be conducted in WP2 “Platform Development”.

T1.1
Setting the conceptual framework:
mapping of time sharing and socializing
initiatives for care & learning tasks ...

T1.4
Developement of the
behavioral mapping

and community
engagement..

T1.2 T1.3
Bottom-up Definition of the
identification of the Families_share services

stakeholders needs through co-design

WP6 WP2
Trust & safety Platform Piloting at the
framework Development Citylabs

Figure 1: WP1 tasks and their connection with WP2 and WP3

The needs analysis described in D1.1 has taken place in the 6 EU cities where participatory needs analysis,
co-design and co-creation processes were set up (WP1). These activities lead to the development of the
first Families_Share Platform prototype (WP2) which will trigger socially innovative models for socialising
childcare in urban neighbourhoods (WP3).

The Families_Share methodology is grounded on a perspective of innovation as the the result of a co-
production of different local stakeholders and communities involved in the project. As such, innovation is
the result of a continuous negotiation between the requirements emerging from citizens and community
engagement and opportunities and constraints imposed by the iterative approach that will be pursued,
thanks to the re-use of an available ICT platform and the evaluation of how users will use and adapt the
technology into their daily routines. In this perspective, technology is designed and shaped not only
throughout the design process, but it is also reshaped through concrete and local use. Therefore, new

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783 7
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requirements will be derived by observing how technology is appropriated in real contexts of use —that is,
how technology is refined and shaped to meet users’ local and contextual needs. This focus on the
appropriation process allows us to consider mutual adjustment between the technical side and the social
side. These aspects are reflected in the fact that the co-design will continue in WP3 piloting activities by
investigating scaffolding strategies for the citizens to “appropriate” the technology and to integrate it in
their daily life (See Figure 2).

CO-DESIGN
(YERVE)

ITERATION PILOTS
(M15-M20)

Evaluationo
platformin

FAMILIES SHARE
PLATFORM (M11)

1°release

FAMILIES SHARE PILOTS (M15-M20)
PLATFORM (M23)

Evaluation of the
= .
2°release platformin-use

ITERATION
CO-DESIGN
(M21-M23

Figure 2. The iterative design lifecycle followed in Families_Share

The goals of the design activities carried out at months 6-8 of the project, as part of WP1, were the
following:

e Analysis of existing applications. Advancing the benchmarking process started in D1.1, we further
investigated technological platforms and digital services for supporting collaborative activities,
group coordination and time-management.

e Elaboration of use cases and technology scenarios. Starting from input gathered in T1.2 and
described in D.1.1 we elaborated usage scenarios to better showcase and define possible usage of
the Families_Share platform in the different CityLabs.

o Collaborative evaluation of the Cokido application. Since Families_Share service is grounded on
the Cokido platform, a systematic analysis of Cokido functionalities and interaction modalities was
carried out for better define requirements and functionalities.

e Elaboration and definition of the design specifications. The present deliverable includes a
description of the design specification for the development of the first release of the
Families_Share platform. The specification includes a description of the visual identity of the
platform, details of the graphical user interface and specifications of interaction patterns. The

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783 8
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document is accompanied by a number of wireframes, graphical mockups and interactive
prototypes that showcase the design specifications. The specifications will serve to guide the
implementation activities to be conducted in WP3.

1.1. Intended audience

This document targets Families_Share consortium members in order to progress on the finalization of the
design and the implementation of the first release of the Families_Share platform. It also contributes to the
overall dissemination of the activities and the results of the project.

1.2. Document structure
The document is organized as follows.

Section 2 presents a detailed analysis of relevant digital platforms and mobile applications for supporting
collaborative activities, group coordination and shared time-management.

In Section 3, the main usage scenarios for Families_Share platform are described. These scenarios
represent a reference point for the conceptualization of the service design. Moreover, the section describes
a collaborative activity carried out by the project partners in order to get a first-hand experience on the use
of the Cokido online application.

Section 4 introduces an organized list of the needs collected and elaborated from a project meeting in
Limassol (Cyprus). The section describes a first list of functionalities that emerged from the co-design
workshops at the different CityLabs and presents a task flow of the main activities that might be supported
with the digital platform.

Section 5 presents the first elaboration of the design specifications as they were collaboratively developed
during a second project meeting in Venice (ltaly). This process led to the creation of a list of requirements
to be used as reference for the platform development. Moreover, this section includes a first set of
wireframes and low-fidelity prototypes on the main functionalities of the mobile application.

Finally, Section 6 describes the document specifications, including suggestions for the visual identity, GUI
(graphical user interface) appearance and interaction patterns. The specification includes also an organized
user flow wireframe, detailing each section of the online platform.

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783 9
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2. Analysis of existing digital platforms and applications

As a first step for the design of the Families_Share platform, we refined the understanding of the
advantages provided by existing collaborative platforms. Part of them have been described in D1.1 (Section
3.3) as the mapping exercise conducted as part of Task 1.1 actually provided a number of guidelines that
could support the design of the platform. We further refined this analysis, taking into consideration
platforms and services that, even if not related to childcare, could give us input for designing specific
functionalities, such as time-management or groups management features. We first present in Section 2.1
a detailed analysis of collaborative platforms that includes features related to group management. Then, in
Section 2.2, we present the analysis of digital tools that can support collaborative time and shifts
managements supporting members of a group.

2.1. Collaborative platforms and applications

The benchmark analysis started with the review of popular mobile applications and collaborative platforms
for sharing goods and services, including childcare activities. Most of these digital platforms include sharing
economy platforms based on peer-to-peer exchanges. In the next subsection we report the output of the
analysis of six platforms for sharing goods and services (Peerby and ShareTribe) and childcare activities
(Yoopies, Bsit, PARC and Cokido).

2.1.1. Peerby

Description:

Peerby is a web-based online platform that connects peer suppliers with peer
consumers: the former offers to rent or share certain items that the latter
require. The Peerby website works on a neighbourhood basis and it is sustained
by an insurance-based revenue model. Peerby is considered as one of the most
successful current peer-to-peer rental platforms. The company is based in The

peerby Netherlands and it is expanding to other European countries (France, Belgium,

Germany).

[ Web E| Mobile

Website: www.peerby.com

Screenshots (web app)

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783 10
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Useful features: Through the platform, users can search and explore items exchanged or rented by
people in their neighbourhood. Users can also post a request to other members of their neighbourhood
if they need a particular item. Users can set preferences in the number of requests or calls that they can

receive during a day.

2.1.2. ShareTribe

Description:

ShareTribe is an online platform and a mobile app that allows the creation and
customization of a website marketplace online, where users can rent or sell
goods, locations or services (including services for childcare). The Sharetribe
company is based in Finland and its platform is available in 15 countries.

[ Web |:| Mobile

Website: www.sharetribe.com

sharetribe

Screenshots (web app)

Babysitting

0-100 m ¥ Uisting updated sxcesstuby
0-100 admin panel - Get started

Welcome to your marketplace, Elisa M

Useful features: The platform guides the user in a step-by-step process for creating a peer-to-peer
marketplace. The ShareTribe platform supports customization and personalization of the marketplace,
allowing users to input all relevant information (including description, location, images) and to preview
the result. These features can inform the design of the Families_Share platform interface for the
community managers, supporting them in setting up and personalize the online community.

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783 11
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2.1.3. Yoopies

Description:

YO )p'es Founded in France in 2012, Yoopies is a platform for supporting childcare
activities taking advantage of the network of friends, acquaintances, family
members and work colleagues. In 2014 additional services in the field of
childcare were added, such as: tutoring activities, home care, pet-sitting,
cleaning services, etc. Yoopies is currently activated in other nine European
countries - being Italy, Spain, Germany, Belgium, Switzerland, the Netherlands,
Austria, Portugal and the United Kingdom - and in each of them it is available via
a website. An application for mobile phones is only available in selected
countries.

[ Web E| Mobile

Website: www.yoopies.com

Screenshots (web app)

G Your Children ¢ Type Of Care
Welcome to Yoopies, ) wy childcare Needs -
what are you looking for today? i

o =
Useful features: Yoopies focuses on childcare activities but also includes also supports for tutoring,
housekeeping, senior care and pet sitting. Considering childcare, the platform helps users in finding
profiles for different needs. The system guides parents in finding a babysitter by providing information
for their childcare needs. This includes different options of care: occasional, part-time / after-school, full-
time, nanny share and childminder. Babysitters and childcare professionals can post their ads in the
platform.

2.1.4. Bsit

Description:
Bsit (formerly airBsit) is a mobile application available in France, Belgium,

s I Luxembourg and The Netherlands. The service was launched in Belgium and it
basically allows parents to connect with trusted babysitters. The service allows
users (parents and babysitters) to manage invitations (receiving them or posting
your services to potential clients), to check on your kids in real-time (by call or
message), to rate babysitters, add them to a list of favourites, and to pay them.

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: 1A, Grant agreement No 780783 12
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The platform works upon a commission-revenue model.
[] Mobile
Website: www.bsit.com

Screenshots (mobile app and promotional material)

DW4 a1238 DW4 @ 1233
< Suggested Sitters ® < My Circles
2 wysitters (3) .
I 3
Find more “ LOOKING FOR

recommended | = (% ABABYSITTER
Sitters % N g

AMBASSADOR
TOOLKIT

Pre-invite 15 Sitters

Useful features: The platform allows assistive matching of baby sitters and families. Bsit has also an
interesting feature where you can "share the care" (split babysitting costs with other families that have
the same need). They try to match families based on a "family quiz" (answering questions about your
parenting method). In the website, registered users can find graphical material that can be personalized
for promoting your own profile on the app (https://bsit.com/en/ambassadors/support-material).
Furthermore, Bsit offers a service dedicated to companies in order to make collaborators’ life easier. The
app can actually be co-branded with companies.

2.1.5. PARC

PARC Description:

PARC is a local social network for parents to arrange social activities with other
friends with children. The application allows users to share events, to see which
of their friends are available and to contact other parents to meet up and
organize carpooling. The application is developed in Belgium and it is also
available in Germany.

[] Mobile
Website: www.parcapp.be

Screenshots (mobile app)

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783 13
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Useful features: PARC support parents in organising activities with children, allowing to invite other
parents and children to these activities. Users can find activities organised by other parents (if they are
public) and join them. Parents can also find child-friendly venues that are close by a location. Registered

users can assign more than one children’s profile to their accounts, link them with a second parent and
with friends of the child(ren).

9

2.1.6. Cokido

Description: Cokido is a project of De Stuyverij that supports parents,
)kldo grandparents, family and friends in organizing off-school childcare together. The
) project is based on the concept of “co-playing” and facilitates groups of parents
in making arrangements to alternately take care of the children during holidays
and/or after school. The “co-playing” process is supported by an online
application (accessible from PC and mobile devices) that helps time-sharing and
group management among members of the same groups. Within the application

7

parents can create or join groups, propose and contribute to child-care activities,

and keep track of the group members’ availabilities and needs.

] Web E| Mobile

Reference: www.cokido.org

Screenshots (web app)

This project has received funding from the European Union’s Horizon 2020
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Useful features: The Cokido online platform allows users to create or join groups and to manage
activities. The platform integrates a section for organizing activities collaboratively. Parents can discover
activities or propose new ones. They can also participate and sign their availabilities and needs in an
interactive timetable. The platform displays also information such as the description of the activity, costs
and the involvement of external babysitters. Through the interface, it is easy to assess whether an
activity reached the required number of volunteers for different time slots.

2.2. Digital applications for group coordination and group time-management

The benchmark analysis included a review of popular mobile and web application for group coordination
and time-management. These applications support users in scheduling meetings (Google Calendar),
planning events collaboratively (Doodle) and managing time (Monday). These applications provide features,
such as accessing shared calendars, scheduling and managing activities, tracking events and availabilities,
that are highly relevant to the Families_Share mobile app.

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783 15
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2.2.1. Google Calendar
Description:
Google Calendar is the time-management and scheduling calendar service
developed by Google and offered as Google app both on the web and on a
dedicated mobile application. It allows to manage events, reminders and it can
be integrated with other Google applications such as Gmail.

] Web D Mobile

Reference: www.calendar.google.com/calendar

Google Calendar

Screenshots (mobile app)
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Q Verona Porta Nuova

2% 1 guest

1 Came—n
UCCIN 12:00 - 13:00

Awaiting (1)
2
thu e L - —
10:00 - 12:00
= =
=
= Em
[ S5 ] = B
m
3 Trip Vi P B
Fri 18:42 - 19:24 at
; Going? YES NO MAYBE

Useful features: Google Calendar includes many features for tracking and managing time events. For
each event, users can include description, location and invite other people. The interface allows to view
the events in a calendar using multiple view options: month, week, 3-day, day or schedule. The latter
shows all the events in a long list, ordered by time. The application permits to manage multiple
calendars. A calendar can be shared with selected people or make it public. Users can import events and
calendars from external applications (e.g. MS Outlook or iCal), and export personal calendars in different
formats. This application includes features that might be relevant for event scheduling in the
Families_Share application, for example different views (“calendar” and “schedule” view) for visualizing
time events, the steps for creating a new event, the interaction patterns that allow users to select time

and dates.

This project has received funding from the European Union’s Horizon 2020
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2.2.2. Doodle

Doodle

Description:

Doodle is an online calendar tool for time management and coordinating
meetings. Through the app, users can propose dates and time slots while the
platform enables other users to vote and add their availabilities. Options such as
the type of polls and answers required can be selected through the application.
Doodle works primary on a dedicated website, but a mobile application is also
available. The company is based in Zurich and the service is available in 26
countries.

[] Web |:| Mobile

Reference: www.doodle.com

Screenshots (web app)

Doodle engish (ca)

Summer activities (2 - 6 July)
by a2 hours g it

Useful features: Doodle is an example of collaborative time scheduling, in which users can input their
availabilities and find the most convenient time for all. Features related to time scheduling are highly
relevant for the Families_Share platform. For example, through the Doodle platform, users can create a
poll, providing description of the activity, location and tentative time slots. The users can select a time
range from a calendar (monthly or weekly view) and edit specific time slots for different days. Once the
dates and time slots are defined, the poll can be shared to the participants via email or with a dedicated
link. Participants can express their availability and check in real-time the availabilities posted by other
participants. While the poll is running, the interface shows the most voted date. Users can also export
the poll with participants’ availabilities to MS Excel or PDF.

2.2.3. Monday

#”.mondayc.n

Description:

Monday.com (formerly dapulse) is a visual project management tool that helps
groups to organize themselves and collaborate. The tool is flexible and versatile
and can be used in different contexts. Basically, it consists of a table that users
can collaborative edit for different purposes such as time tracking, project
scheduling, event planning or task management. Other functions include file
sharing and communications among members of the same project.

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783
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[ Web E| Mobile

Reference: www.monday.com

Screenshots (web app)

X .3 o-| B8
— e — ==
) & =
Weekly Shifts e @ = I -
- == PR y——— ®0
o
° © Lo =a o tvom
e s ——— @ (]
o -2 st e-
vvvvv hatd L]
----- -~ g w
s a— PY
- L
[ ] © v i~ — [ ]
- e e PS
130 e
e e -
o s — : £ L
@ = - o © p

Useful features: Monday.com is a tool that allows user to create tables, including time plans. Users can
define days and time slots (not necessarily the same for each day), and collaboratively edits the content
including defining, in a tabular view, the details of the activities for each time slot. Monday.com can be
also used to collect availabilities and to get a detailed overview of time allocation among members of the
same group. These features can be supported in the Families_Share application, facilitating users and
group administrators in getting an overview of availabilities and participation to the different activities.

3. Scenario and usage domain consolidation

According to the input of the activities conducted in Task.1.2 and the collection of user needs, it emerged
that three main scenarios should be supported through the Families_Share platform, that are related to the
different types of childcare activities that were rated as highly relevant to the project.

Scenarios - as also described in D1.1. Section 4.3.1. - are stories of people undertaking
activities/interactions in a given context (Carroll, 2000). Scenarios usually represent in a narrative or visual
form the following element:

e user's goals and motivations

e tasks that need to be accomplished

® interactions (social + mediated)

e a specific context (temporal, spatial, cultural)

In the co-design activities described in D1.1., scenarios were used to explore with parents and stakeholders
potential uses of technology and to reflect on opportunities and criticalities offered by digital solutions,
therefore providing a stable foundation for action-oriented reflection (Carroll, 2000).

At this stage of the design process, we exploited scenarios to refine the understanding of the different
childcare activities that emerged as relevant in the different CityLabs. Scenarios are often used to represent
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the (future) interaction between users and the system and exploited as communication tool within teams
in order to easily communicate, negotiate and validate system requirements.

We describe in the next section scenarios related to three main types of childcare activities that have been
identified starting from inputs collected in T1.2. and T1.3, namely regular childcare, flexible childcare and
last minute childcare. These three types of activities differentiate for the type of planning needed, for
coordination mechanisms and possibly for the number of people engaged in setting-up these activities. We
describe the three scenarios in the following sections.

3.1. Classification of childcare activities and scenarios description

3.1.1. Regular (routinely) childcare activities

Regular (routinely) childcare activities happen regularly for some time, like organizing a trip to the
swimming pool every Monday, or agreeing on a regular division of tasks for arranging a carpool to school or
pick up locations.

Scenario description and use case: Carpooling to school

A typical routinely activity implies dropping off and picking up children to and from school. Every year,
during the school period, parents need to coordinate their job’s schedule with the school’s one which are
typically not aligned. This activity becomes more complex when parents have more than one child.

According to the interviews carried out during Task 1.2, many parents tend to arrange the above
mentioned tasks by coordinating with their children’s classmates and living in the same
area/neighbourhood.

Parents at school ABC are considering to start to carpooling their children between home and school. Parents meet
at the school and as they start trusting each other they also start helping each other for drop offs and pickups.
Coordination happens mainly via face-to-face meetings (at school) and WhatsApp groups and it is often weekly
based. Parents usually take the children to/from school by walk or by car. This usually involves small groups of
parents with around 3-4 children all together. There might be a rotation and every parent plays her/his part equally,
but in case some parents have more free time than others then parents’ contribution might be different.
Parents who take back children from school usually around 4/4.30 pm often keep them for the whole afternoon so
that children can play together. Parents take children at home or at the park or in other places (e.g. play centres or
libraries), or after-school recreational or sport activities, and they share information on schedules, locations and
activities carried out with the other parents through WhatsApp groups. The typical mutual help group is formed
among parents whose kids are classmates at school and share the same sport or after-school activity.
WhatsApp groups are used also for communicating last minute changes/needs. For instance, a parent is not
available anymore to pick children up from school and she/he communicates it through WhatsApp, in order to have
a fast feedback from other parents. Moreover, parents share pictures of the children during the afternoon’s activities
with the other parents.
In the case of sport activities, the group can be activated to facilitate participation to games and tournaments
during weekends as well so that one parent is mobilized to accompany small groups of kids, the exact number
depending on the age group. Parents of children who attend also sport/cultural activities usually also have
separated/additional WhatsApp groups with parents of children attending the same activities and living in the same
area.
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3.1.2. Flexible (seasonal) childcare activities

Flexible (seasonal) childcare activities are organized once in a while and have a greater degree of freedom
in when and how to do them. In this case, groups have to negotiate a proper location for the childcare
activities, as well as the more suitable period in which the activity will occur, taking into consideration the
needs of parents and their availability in sharing their time.

Scenario description and use case: Summer activities

Examples of flexible activities are the organization of a week-long summer camp in August, planning an
after school camp for the Easter holidays or organizing a Summer Lab for employees’ children in an
organization. These activities are usually related to a seasonal event such as holidays or national events. As
part of Task 1.2 and Task 1.3, tools and strategies used by group of parents to organize flexible (seasonal)
childcare activities have been identified. For instance, in Venice CityLab, the Local Church Groups regularly
organizes every year, in June, a 2 weeks Summer Camp (‘GREST’) in Giudecca and Venice. The “GREST” is a
widespread model throughout northern/central Italy based on the cooperation of parents contributing with
their time, the Church making playgrounds and rooms available and volunteers (mostly teenagers/boys-
girls scouts). The whole group collaborates in setting up and managing a variety of educational and
recreational activities for the kids, 5 days per week and on a full time schedule.

Every year approximately 100 kids (primary school age) take part to the summer camp in Giudecca-Venice,
while around 60 parents are involved in the organization of the activities with a core group of around 10/12
persons. The parents of enrolled kids join a WhatsApp group and are informed and asked for time to share,
both for running workshops (from carpentry to cooking, painting, dance, English, coding, sports, etc.) and
for logistic or cleaning tasks. Every day between 8-10 classes are run.

Organization activities start in February, first via face to face meetings and then two parents take the role
of collecting parents’ availability through a dedicated WhatsApp group and bilateral meetings/calls and
composing a complex calendar puzzle on an excel sheet (see Figure 3).

Each table of Figure 3 regards a single of the GREST camp day which is divided in six moments (welcoming,
initial activities, morning laboratories, lunch, afternoon laboratories, cleaning). For every moment the
responsible parents are indicated, and for the laboratories sections the name of the laboratory and the
name of the parent who is running it are specified.

The managers also provide a sheet summarizing all the activities for all parents. Throughout the summer
camp, the WhatsApp group is used to solve emergencies (parents withdrawing from shifts and asking to be
replaced) as well as to share other logistic information, and plenty of pictures.
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Figure 3. Excel file used by a group of parents in Venice for planning their availabilities for a summer activity

Similarly, in the “corporate” case study (addressed in the Trento CityLab, see D1.1. Section 4.2.5), it
emerged that the working group “0-100” - composed by employees and HR staff - uses a file Excel to plan
and organize activities, to collect employees’ availabilities to volunteer for the laboratories, to find a proper
location for running the activities and related support material (e.g. colours, paper, etc.).

Similarly, in the Kortrijk De Stuyverij CitylLab, groups of parents self-organize exploiting Excel files for
planning and coordinating shared childcare. It is worth noting that parents first look at the most suitable
period for planning childcare, looking at parents needs and availability (see Figure 4). Once they select the
period, they start organizing childcare activities (see Figure 5).
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Opvang zomer 2018: ouders en extra's
Childcare summer 2018: Parents & extra’s

HOE INVULLEN?

0 = Ik kan geen opvang
1 = ik kan wel opvang voorzien
2 = ik kan wel opvang voorzien en wordt liefst op deze dag ingepland

Vul jullie namen samen in op één lijn. Vul dan in de vakjes ernaast (per dag) één van de volgende cijfers in:

How to fill this in?

Fill in your name on 1 line. In the cellsto the right, fill in (/ date) one of the following numbers:
0 = | cannot provide childcare

1 = | can provide childcare

2 = | can provide childcare and would love te be scheduled this day

Naam ouders 9 |10 | 11

Parent name 1 1]0 |1 1|

ElEA S R R R EE R R

Figure 4. Excel file used by a group of parents in Belgium for planning the calendar for a childcare summer
activity

Opvang zomer 2018: kindjes
Childcare summer 2018: Kids

'WAT IS DIT?
'Vul in onderstaand schema in op welke dagen je voor je kindje(s) opvang nodig
hebt. Op basis hiervan kunnen we dan al een voorlopig planning opmaken om te
‘weten hoeveel kindjes op welke dagen ig zullen zijn. in jullie
planning zijn later uiteraard nog mogelijk.
HOE INVULLEN?
Vul jullie naam, en die van de op te vangen kindjes in op één lijn. Eén kindje per lijn. Vul
dan in de vakjes ernaast (per dag) één van de volgende cijfers in:

What is this?
In the document beneath, fill in for which days you need childcare for your kids.

Based on this, we can maka a temporarely schedule that lets us know how many kids
will be there on the d days. Future adj are off still

How to fill this in?
Fill in your name & that of your child on 1 line. 1 child / line. In the cells right to the
name, fill in (/ date) one of the following numbers:

P P

0 = geen opvang nodig 0 = no need for childcare

1 = misschien opvang nodig (ik weet het nog niet) 1 = maybe, | don’t know yet

2 = opvang nodig 2 = need for childcare

Naam ouders Naam kindje 2 3 4 5 6 20 | 21 | 22 | 23 | 24 |27 (28 |29 [ 30 | 31
Parent name kid name 2‘,2\2}2,2 2|2 |2 |2|2]o0]0|0o|0o]o0
Parent name kid name Z e I A 2,2,2j2{2 7l [ P R
Parent name kid name 7 KEEH - B 0o [o[o[o|e[o|o]o]o
Parent name kid name T A e P ) 20 2nivan|E2a|San | RanasiEes] 1 | 1
Parent name kid name 0 } 00|10 1 OB 1 | 1 | [ 0|00
Parent name kid name ojlojoil1]|0 1 JHON 1 | 1 [0 |1 |1 [0 0|0
Parent name kid name 0o 0 0’010 ,04\0(0]2‘0 2.\0[0 0 0
Parent name kid name ofojofojo (1 [ T T T I (e ) I
Parent name kid name ] 1 A P I

Parent name kid name 010’0’010 o}o[o}o 1
Parent name kid name o (oo oo 2 oo o[22 [0 0’0
Parent name kid name 2o Kl 2 | 1 RN 1 RS

Figure 5. Excel file used by a group of parents in Belgium for adding their availabilities and needs

The following scenario describes one of the most common use cases of the Families_Share platform. The
platform is used by an informal group of parents for organizing childcare activities for the summer period.

Eline (42), mother and single parent of two children: Lisa (7) and Laura (10), is looking for childcare for the next summer period in
July and August. The previous summer, Lisa and Laura joined a pony camp, but this year Eline wants to find an alternative that is
less expensive, and which is still enjoyable and full of social activities for the children. At the local primary school in leper, she
hears at the school gate that also other parents are looking for alternatives for arranging childcare during summer. Mark, father
of Ben (7) and a playmate of Lisa, mentions that his family is using the Families_Share application for arranging childcare during
the holiday periods. He explains the core timesharing principles to Eline, and says that already a group of parents of the primary
school has an active group for self-arranging childcare. Mark asks the email address of Eline, and says that he will invite her to
the group so that she can explore the application and try it out. In this group, they are currently arranging the childcare for the

This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783 22



L
A
+» families

holiday period in July, and which fits to the needs of Eline. That evening, Eline receives an email from the Families_Share
application to join the “Primary school leper”, she clicks on the group and can see that there are 7 other parents in the group
looking for child care in July.

Before entering the dates for which childcare is needed for Lisa and Laura in July, she completes the requested profile details.
Eline enters her first and last name, a short description, contact details and address. Next, she clicks on the button “add children”
to make a profile for Lisa and Laura. She enters for both children first and last name, date of birth, gender. Before finishing the
profile descriptions, Eline has to download and print a separate file for completing the profile information of her children. This
separate file registers info about specific healthcare issues such as medicines, allergies, asthma, epilepsy, diabetes, toilet-trained,
etc. Eline has to complete this file for each child, and also has to mention her contact details, her doctor’s, and any other possible
babysitters that would like to join the group. Last, she also sticks a note of the National Health Service on the document. After
completing the document, she scans it and uploads it to the Families_Share application. All is set now to start co-playing with
other parents in the group of the primary school in leper.

Eline searches again for the group “Primary school leper”, and in the list view, she clicks on the sign up button for the holiday
period in July. Her request is now being checked by the administrator of the group. Charlotte, who is the administrator and starter
of the group, receives the request and accepts it. Charlotte was already notified by Mark through WhatsApp that a new parent at
the school was looking for childcare in July through Families_Share. When Charlotte created this group in Families_Share for the
primary school, she named the group “Primary school — leper”, and added a short description, website link to the school, and the
address. Before she did this, she and other parents from the group talked with the school principal about the usage of the
classrooms for child care activities, and followed the manual to prepare everything related to the insurance.

Charlotte manages all the holidays periods for this group, and also created the calendar for July, and filled in certain variables:
number of co-playing days, maximum number of children per parent on one day (which is set standard at three), and time and
ending time of the co-playing day. Charlotte will also organize a meeting with all parents before the start of the holiday period in
order that all parents get to know each other, and can discuss further arrangements and practicalities.

In the meantime, Eline further explores the application, and sees in the communication stream several messages and uploaded
pictures of previous co-playing moments organized with the group. She sees that one of the parents in the group organized an
autumn workshop, whereby the children made paintings and art works out of collected green, red, and brown leaves and nuts
which they collected in the forest nearby the school. She also sees another message whereby parents are requested to always
foresee snacks for the co-playing dates, preferably healthy fruit snacks. Further, Eline watches one more time the explanatory
video on the homepage of the Families_Share application as to know how the timesharing principle works.

A few minutes later, Charlotte approved the request to join the holiday period in July, and Eline can start marking the dates now
for which she needs childcare for Lisa and Laura. The mother indicates that from Monday 6/7 till Friday 10/7, childcare is needed
for Lisa, and for Laura for all dates except Wednesday as then Laura will go to her niece and aunt for a sleepover party. Next,
Eline also takes her personal calendar and searches for the dates on which she might be available for co-playing as a parent. She
is not available in that week from 6 till 10/7, but she has some days off in the following week. Eline indicates that she will co-play
on 13/7 and 15/7, and also adds Lisa and Laura to that particular date, she also notices that she can fill in the costs that she will
make for co-playing that day as a parent.

Charlotte will close the agenda when all spots will be filled in for this particular holiday period. If spots are still open, then still
other families or babysitters, grandparents, or other family members can join. Just before the holiday period in July, Charlotte will
also organize an informal get-together with all the parents and children to connect. For the time remaining, they will further keep
in contact with each other through a WhatsApp group.

Scenarios were also elaborated in a visual form, in order to make clear some of the issues surrounding
shared childcare, such as the context of use (e.g. employees working in an organization) and the interaction
among participants (see Annex 1).
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3.1.3. Contingency management (last minute childcare)

Last minute or “emergency” childcare activities are those activities that need to be organized to respond to
unexpected or unplanned events, like, for example, in the case of strikes at schools when parents need to
take care of children during working hours.

Scenario description and use case: Childcare activities in a shared space within a company

In Trento CityLab activities conducted in T1.2 provided insights on how Families_Share platform could
support parents in arranging last minute childcare within organizations. In particular, opportunities given
by sharing a dedicated space for childcare within the organization were discussed. In this respect,
Families_Share might provide support to group of employees to arrange last minute childcare involving the
use of shared spaces or resources within their organization/company. Co-design workshops organized with
employees pointed out that organizing last minute childcare with colleagues also for short period of time
(e.g. few hours) could be the starting point for organizing also more complex childcare activities (see
flexible-seasonal childcare).

The scenario discussed and proposed by employees is the following:

It is Monday morning. Anna — an employee in the ABC organization, mother of Tim 7 y.o. — discovers that schools are
set to close on Wednesday because of a teachers' strike. On Wednesday she already planned an important meeting
with external visitors that she cannot postpone. She has to find a solution quickly! She talks about the strike with her
colleagues during the lunch break. Jonathan, a colleague, explains that there is a dedicated room on ABC premises
that employees can use to spend time with their children while they are at work. He sends an email to Anna with the
link to the website where Anna will find further information of this opportunity and where she will find a calendar in
order to check if this space is available. In the evening she read the email and visit the website. She also check the
calendar showing the availability for the shared space for childcare. She notices that a colleague will also use this
space. She thinks that maybe they could organize in turn in order to guarantee the presence of an adult while at the
same time be able to participate to the meeting. The next day, Anna through the app connects with the colleague
that booked the shared kids area. They decide to meet in the afternoon in the company cafeteria to know each other
and understand how they can support each other.

3.2. Cokido experience

As already mentioned in D1.1. (Section 3.2), the Cokido application has a special status in the project since
it is the basis upon which the Families_Share platform is designed. It was indeed crucial to the consortium
partners to get the opportunity to try the Cokido application first-hand to better understand how the
service works and how it can be implemented in the context of each CityLab.

After exploring user needs and the CitylLabs specificities through the co-design workshops, members of the
consortium participated in an exercise based on the Cokido online application to get a general overview
and first-hand experience of a collaborative process for shared childcare. De Stuyverij and IMEC prepared
an exercise [see Annex 2] to support the project partners in getting a better understanding of the processes
(both online and offline) and features of arranging childcare through co-playing with Cokido. The exercise
follows the user journey that was presented in D1.1 and describes a user scenario that was played by
different members of the partner institutions. Although the scenario was fictive, it was close to reality on
how groups of parents currently use Cokido, how they form a group and arrange the activity, how they
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prepare the agenda, etc. The results of this experience further facilitated a shared understanding and a
common knowledge on the activities that should be supported by the Families_Share digital platform.

Participants from the Families_Share consortium were divided in two groups and played the role of
parents. Each group had to follow a script presenting a description of the activity of a fictive group of
parents that decided to organize summer childcare activities using the Cokido approach and digital
platform. The scenario included a description of the situation and a list of step that had to be followed by
each participant. The exercise lasted for four days.

The main findings from the analysis of the feedback provided by the participants to the Cokido experience
are reported in Table 1.

Feedback

Benefits of the
Cokido experience

Description ‘

The experience helped the consortium members in exploring the Cokido platform simulating
a real-world situation while playing the role of “parents”.

The partners appreciate the overall functioning of Cokido, including features such as
creating groups, inviting a person, adding personal information, creating and managing
periods for childcare activities.

Partners found that the app had a great potential and that its strong point is not only on the
technological side but in combining the Cokido approach with a limited but well-designed
digital support. This should be the path to be used in the design of the Families_Share
application.

Group size Some partners noted that the application could work better with groups with less than 25-
30 members, and for activities with a limited number of timeslots (4/5 maximum). The steps
required to provide some information might limit the use of the application for larger
groups, and this might be problematic for some CityLabs.

Homepage The homepage is one of the most important parts of the interface. Some participants were

not sure on all the functions that were supported (e.g .how to search for groups).

Some partners suggested to provide more inputs for novice users. For example, including
informative material (video, images) to better understand the value of approach of sharing
childcare and the steps required (the 7 steps of Cokido could be also here or when a group is
opened).

Notification of messages or other relevant information (lack of volunteers, etc.) could be
displayed in the home page to trigger participants

However, the registration, invitation and the planning process were seen as easy to follow
and easy to handle. Some graphical aspects, e.g. showing all existing groups highlighted in
different colours, were considered positively since they give a great overview of the variety
of groups.

Messages and
notifications

Some partners suggested to improve the message section in order to allow a more
organized discussion. Some users felt that they were missing comments and input from the
community, since they could not receive any notification or direct message via email.
Partners found that the application can be an opportunity for trustful communication in
closed groups which allow new members only via invitation or approval and which is further
free in communicating in different languages.

Location

Some users noted that finding places to host activities could be a long process because
options are not transparent. Therefore, additionally mapping spaces (and their qualities as
well as contact person, fees, etc.) to host activities would be a useful addition for the app, in
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particular with respect to certain CityLabs.

Adding availability | Adding availabilities of parents or children was one of the weak points of the Cokido

application that should be reviewed in the Families_Share platform. The Cokido app
requires the parents to select and confirm the availability for all time slots. Partners
expressed that they would like to have a easier and quicker way to register children to the
different activities. They would also require different views, for example to get an overview
of all the availabilities assigned by a single user across multiple activities.

Application in Considering the application of the Cokido platform to different CityLabs, the consortium
other CityLabs partners highlighted some areas for improvement. For example, a more effective support

for time-management and coordination among group members. Other partners reported
that the usage of the application would need to be introduced via a local contact person
(e.g. community manager) and institution which have already established trust (e.g. day
care centres, schools, etc.). The development of the new platform should consider this
aspect.

Table 1. Results from the Cokido experience

4. Needs refinement and task flow definition

The bases for the design of the first version of the Families_Share platform were laid out during a project
meeting in Limassol (Cyprus) [described in D1.1, Section 5]. The meeting had the goals of aggregating the
needs collected at the local level from the different CityLabs and to prioritize the functionalities emerged in

the loca

| co-design workshops. In the meeting, the affinity diagramming exercise pointed out many needs

shared among the different City Labs, namely:

The mai

The platform should support the creation and the management of “trusted” groups of people
aimed at sharing childcare duties in several different ways; volunteering and community values are
the driving forces that are recognized and should be fostered.

There are three main typologies of activities that need to be supported: regular, flexible and
possibly the last-minute or emergency activities.

Offline encounters are important for trust building and the platform should encourage face-to-face
communication and coordination.

Support in time allocation is crucial and it should be a major functionality (or set of functionalities)
in the platform.

Management of space is critical and platform should support the group in finding, assessing and,
when needed, contracting a proper location.

n features of the Families_Share platform, presenting for each of them the main functionalities, the

users involved and their role, the ending issues to be tackled during the Venice meeting, namely:

Community configuration and set-up
Registration

User and children profile

Groups creation and management
Activity creation and management
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These initial inputs have been worked out together with input described in Section 2 and Section 3 of this
document in order to define the service features and to identify pending issues and critical aspects to be
addressed before the implementation phase. We synthesized these in the following sections.

4.1. Features, functionalities and pending issues

4.1.1. Community configuration and setup

The configuration of the CityLabs communities should be available to adapt the platform to the different
contexts in which Families_Share will be deployed.
CityLabs communities are characterized by the following features:
e Type: social vs corporate community
Name
Picture
Description
Language
Geographic area
Available resources (locations, agreements, insurance, access rights, etc.)

Group management definition: for corporate community it might be that specific rules should exist
for groups, that can only activate a limited number of features, while groups in “social”
communities have more freedom (e.g. exchange model, reciprocity, etc.)
The community configuration is done by the community manager(s), in several contexts a team of
community managers should be foreseen (e.g. In Venice and Trento: an overall team management by each
partner, with a distributed model, to be flexibly interpreted, involving several individuals volunteering from
the local networks, who are left with the possibility of deciding on their rules). The community manager
also provides support to groups (answer questions, provide resources, support groups in managing

conflicts, provides legal and insurance-related support).

Pending issues
e Consolidate the community management features.
o What is decided at the community level?
e Whatis decided at the group level?
o Necessary to define parameters that can be tuned when defining a community vs group?

4.1.2. Registration

The steps that a user should follow for accessing the Families_Share platform, register and participate to a
group are the following:

e Download the application
e By downloading the application, the user join a specific community (social or corporate)
® Registration
o user will need to fill the consent form and then to do the authentication
e Welcome and first highlights on the benefit of the approach, the main steps for organizing
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childcare, etc (check relevant material to trigger user participation and engagement)
® Once registered, the user can:
o see all the resources of the community
o search for groups or activities
O create a new group
O join an existing group

Pending issues
e Define which contents and information are accessible before and after the registration, e.g.: the
information related to community activities are visible also for non-registered users? For example,
testimonials, stories, etc.
® For “Corporate” Communities, mechanisms to manage access should be provided in order to
guarantee that only the network of employees can register.

4.1.3. User and children profile

“Adult” user profile:
Profile building should be designed as incremental features where data and information are requested only
if relevant, for instance

e Initial phase: only contact information: email, mobile phone, secondary phone, emergency phone,

WhatsApp, address)

e “about yourself” section can be filled in different moments (when participating to an activity)
Children profile

o keep it flexible (for some countries it is mandatory to ask the gender, in other no)

® no photos

e health-related issues - only shared with parents that will take care of the child

The user profile is characterized by the following features:

e Name

e Rolein the group: admin, financial, manage agenda, location, etc.

e Description: optional

e Add children profile

o Add other external volunteers (such as family members or siblings) and professional educators.

4.1.4. Groups creation and management

Groups can be created by each registered user. Groups members are registered users that can be:
® parents
e volunteers
e external paid professionals (e.g. educators, shard baby-sitters, au-pairs)
Groups can be:
e open: still looking for other members
e closed: the group is full and no more participants can enter the group.
In both case, groups can decide to be public (visible by other users) or private.
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e public: some information about the group can be accessed by Families_Share users.
e not public: all information about the group are hidden to non-members

Groups are characterized by the following features:

e Name

e Description (e.g. goal of the group, which type of activity do they propose?)
e Picture

e Members

e State

O open (other members can join) or closed (no other member can join the group)
O visible or private

® Groups administrators
e Normal users
e Agreement on type of exchange and reciprocity model (which is the type of exchange that the

group propose? Time-banking, solidarity-based where members contribute in different ways and
according to their possibility).

4.1.5. Users roles
Group Administrator(s)
Groups can be created by registered users, that become “Groups administrators”
Several “Group administrators” can exist in each group, actually, the platform should encourage to identify
more than one “Group administrator” in order to guarantee the group functioning.
Group administrators:
e can invite other persons to join the groups
e can change the status of the group members in “Group administrators”?
® approve the request of user to join a group
e close the group?

Group members

Group members are those who are part of a group. A user can be member of different groups. In the
Cokido platform, there are five distinct roles in a group with different responsibilities (who takes care of the
agenda, who takes care of the toys and other material, who manages the financial transactions, who takes
care of the space and the administrator).

Pending issues
e make visible user roles (who takes care of agenda, etc?) - should the system suggest to user that
they can take care of these aspects?
e Agreement: how agreements are managed by groups? Are some main aspects of the agreement
visible when entering a new group? how?
e Do group members communicate through the platform?
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4.1.6. Activity creation and management

Groups members (administrators and regular members) can create an “Activity”. An “activity” is
incrementally designed as all the elements are found within the group (volunteers, children location, atc.)
or outside the group (looking for other volunteers, space, insurance). Planning an activity requires
therefore negotiation and collaboration among group members at different levels, and implies offline and
online interaction.
An activity can be closed if some of the conditions required to run an activity are not met (e.g. not enough
volunteers or children, lack of space, etc.).
An activity entails different types of group interaction:

e planning: in which period will the activity take place? how many volunteers? How many children?

etc
e coordination: volunteers should coordinate in order to organize the activity

We can take inspiration from the Cokido experience and their approach:

1) selection of the time of needed childcare,

2) selection of the availability in providing childcare,

3) final planning.

The agendas of the group are closed very soon and in case of changes (upcoming unavailability of the
parents) the group can fix them also, if needed, by appointing external babysitting services.

An activity is characterized by the following features:

e Name

e Description

e Type:

O Recurrent (routine): happen regularly for some time, like organizing a trip to the swimming
pool every Monday, or agreeing on a regular division of tasks for take to school and pick
ups

o Seasonal / flexible: are organized once in a while and have a greater degree of freedom in
when and how to do them: like organizing a week-long summer camp in August

O Last minute: those that need to be organized to respond to unexpected or unplanned
events, like for example, in the case of strikes in schools when parents need to take care of
children during working hours

Location
Date start- date end
Number of volunteers involved
Number of children involved
State

O open

m planning phase:
o looking for volunteers
e |ooking for a location
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e place available for more children
m agenda definition
® running
o closed
m evaluation
The group can evaluate the activity in order to improve the organization of childcare activities, to learn
from their experience and maybe to share this knowledge with other groups.

4.1.7. Calendar

Each group has a shared calendar/agenda as the main tool to coordinate the shared childcare activities.
The calendar/agenda should have the following features:

e allow group members to join the activity (through the calendar) as an active participant

e give or not give the availability to share time for childcare

e indicate children taking part to the activity

Different approaches for supporting group coordination and planning of childcare activities were discussed:
1. the “doodle” and the “calendar” approaches consist in making visible the availability and the
constraints of the different members of the group and
2. anautomatic system that, after considering the availability of the individuals, assign the time slots.
The former is probably more suitable for small and medium groups, it might also support larger groups;
while the latter might be more complicated but in could be necessary for larger groups.

4.2. Privacy compliance needs

In the elaboration of user and system requirements, attention has been given to privacy and data
protection. A crucial issue addressed in the co-design process within T1.2 and T1.3 (described in D1.2.) and
to be further explored as part of task 6.3. (Trust and safety framework) was to find an efficient solution for
dealing with privacy issues and private data, in a way that allows community members to share relevant
information (relevant in order to raise reciprocal trust) while at the same time protecting personal data—
with particular sensitivity given to protecting data on children. In this section we summarize the needs
emerged regarding privacy, differentiating between registered and non-registered users.

4.2.1. Registered users

Registered users are users of the Families_Share platform who have previously registered. They are
provided with credentials and can login into the platform. Registered users can join groups and create
activities. Group administrators are all registered users.

Regarding privacy concerns, the registration process necessarily provides personal information to the
platform. Following the GDPR legislation, registered users can request to access any personal data gathered
through the platform, they can request to export their personal data in a machine-readable format and can
request to delete their personal data.

Furthermore, the consortium partners decided that sensitive information about children - as health-related
data - will be disclosed to other users only when these information will be relevant for the childcare activity
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(that is only once the childcare activity has been planned) and only to those users that will take care of the
children. In any case, to avoid the disclosure of any sensitive information about Families_Share users and
their children, an explicit consent should be asked.

4.2.2. Non-registered users

Non-registered users are users who access the application without completing the registration process or
without logging into the system. Non-registered users might get access to informative content (e.g. about
the Families_Share project) or browse groups that have provided their consent to share their information
to the general public (for example for sharing knowledge or for looking for new members). Sensitive
information is not disclosed to non-registered users.

4.3. User journey refinement and task flow representation

A first version of the user journey was detailed in D1.1. (Section 5.2). The user journey is a graphical
representation used to map the relationship between a user and a service across all channels in which they
interact (e.g. people, telephone, website, mobile apps, etc.). A user journey is always represented from the
user perspective but also incorporates the touch-points between the service (and the organization behind
it) and the user experience requirements as the journey progresses.

Based on the user journey, we defined the task flow. Task flow is a representation of the path that a user
follows through an application. In our case, the task flow includes all the tasks that a user can perform
through the Families_Share application, giving an overall representation of the service architecture. The
task flow shown in Figure 6 has been divided in four main sections:

Registration and user profile

Creating and managing groups

Creating and managing activities

Time and availability management and scheduling

AW
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Moreover, we compared the functionalities already implemented in Cokido and checked whether the tasks
listed in the Families_Share task flow were already supported (or not) in the Cokido platform.

Task flow
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Figure 6. Task flow with the main elements of the Families_Share platform

5. UX and Ul design

The next step in the design process for the Families_Share platform consisted in the refinement of the
system and user requirements and the creation of the visual wireframes, including indications for the UX
(User experience) and Ul (User interface) design. To actively involve the consortium partners in this
process, we adopted the “design sprint” approach (Knapp, Zeratsky, & Kowitz, 2016)

A “design sprint” is a rapid process that uses design thinking to reduce the risk when bringing a new
product or service to the market. The activity is organized in “sprints” (a concept originated in the Agile
method) were teams of any size are asked to solve and test design problems through the “design thinking”
process, a problem solving process developed by IDEO and by the Stanford d.school (Johansson-Skoldberg,
Woodilla, & Cetinkaya, 2010). These two concepts (“sprints” and “design thinking”) were adapted to the
idea of “design sprints” by the Google UX teams and Google Ventures who refined and disseminated the
design sprint approach (Knapp, Zeratsky, & Kowitz, 2016). In our case, we adapted the approach to quickly
identify design issues and to converge on possible solutions (Figure 7).
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Figure 7. The process followed in the design sprint workshop

5.1. Venice design sprint workshop

A workshop has been organized in Venice on the 18th and the 19th of July 2018. During the two-day
workshop (Figure 8), partners of the consortium took part to the design sprint with the goal of defining the
requirements and starting to sketch the platform interface. The sprint was based on the insights gathered
through the co-design workshops conducted at the local level (See D1.1. Section 4.4), the results of the
requirements prioritization process done as part of T1.3 (see D1.1. Section 5) and the first-hand experience
with the online Cokido platform (Section 3.2).

Figure 8. Venice design sprint workshop

The first step in the process was the discussion and revision of the user and system requirements. This step
resulted in a list of requirements that was shared with all the members of the consortium (see next section
and Annex 3).

The second step in the design sprint workshop was the creation of a set of wireframes for the
Families_Share application. A wireframe is a visual representation of a user interface that displays the
functional elements, stripped of any visual design or branding elements. Wireframes are used for planning
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a site or application's structure and functionality and for communicating what the items on that interface
should be, based on the user needs. These preliminary wireframes were made by workshop participants
using pen-and-paper. For supporting the creation of the wireframes, a set of wireframes from the Cokido
application has been prepared (see Annex 4). In this way, participants could have a reference to start with
instead of starting to design the wireframes from scratch. Examples of the wireframes created during the
workshop are presented in the next section.

Lastly, after the elaboration of the results from the design workshop, the FBK team produced the graphical
assets, the interactive prototypes and the final specification report for the Families_Share platform.

5.2. Results

The outputs of the design sprint workshop included a revised and updated list of requirements to be used
as reference for the development of the platform, and a number of design ideas that served as a basis for
the creation of the interface wireframes and interactive prototypes.

5.2.1. Requirements list, features revisions and updates

The full list of requirements is described in Annex 3. The list includes a total of 64 requirements and
corresponding criticalities. The requirements are also grouped in categories (15 categories) and priority
level (Low, Medium and High). The requirements were also divided in requirements to be implemented in
the first release of the platform (“first prototype version”) while another set of requirements were left for
the second implementation cycle (“second prototype version”). The subsequent phase of the design
process described in Sections 6 of this Deliverable is based on the elaboration of the first set of
requirements with the goal of defining the UX and Ul of the first release of the Families_Share platform.

The following Table 2 summarizes the requirement list.

Total number of requirements: 64

Categories #of Categories # of Priority #of
(not exclusive) requirement (not exclusive) requirements level requirement
S S}
General 2 Privacy 9 High 27
Website 2 Search 2 Medium 21
Interface 3 Group management 4 Low 10
Community management 4 Communication 6
Registration / Log-in 4 Activity 21
management
User categories 3 Notifications 3
User profile 6 Children info 4
Calendar 5

Table 2. Summary of the requirements listed in Annex 3
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5.2.2. Preliminary sketches and wireframes

During the workshop, participants created preliminary sketches and low-fidelity interface wireframes for
rapidly communicating interaction designs and ideas. Wireframes are commonly used in Interaction Design
to illustrate design concepts, visual layout, interface behaviour, and the general “look and feel” of the
interaction. Wireframes usually serve to answer these questions (Cao, 2017):

® Structure — How will the pieces of this application be put together?
e Content — What will be displayed?
e Informational hierarchy — How is this information organized?
® Functionality — How will the interface work?
e Behavior — How does it interact with the user? And how does it behave?
V 4 &1230
T LG o = Familes_Share. = i = My Families_Share
J@_ CAUSNDGH - ; — ”JG;ST 2‘:3 — L < August 2018 >
1 2 3 4 M T T F
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Figure 9. Sketch, low and high fidelity wireframes
(examples from the design of the Families_Share platform)

Sketch and low-fidelity wireframes were created during a collaborative activity focusing on the four main
functionalities supported in the Families_Share application, namely (i) registering and creating a personal
profile, (ii) creating and joining groups of users, (iii) creating and joining activities proposed by group
members and (iv) managing participation to these activities. This material was used as input for refining
design ideas and creating high-fidelity wireframe after the workshop.

A part of the wireframes created are reported in Figure 10 and in the remaining of this section.
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Figure 10. Some of the mockups and wireframes developed in the design sprint workshop

The wireframes represented some design concept as described below:
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The landing page provides information on the group, such as scheduled activities and pending messages
and notifications. The page includes a calendar and a dedicated navigation bar on the bottom.
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The group page shows information on the group activity, including (i) messages and notifications, (ii)

planned activities and (iii) information on the group members.
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Group members can propose new activities by accessing a dedicated section on the application. These
activities are displayed both in the calendar or in a list.
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The interface enables group administrators in creating new groups. The interface guides the user through
the process, giving indications on creating the group and on inviting new members.

6. Design specification

The results of the design sprint workshop were further elaborated in order to produce the documentation
describing the visual identity, high-fidelity wireframes and the interaction flow that will guide the
development of the first release of the Families_Share platform, as part of WP2. In creating the wireframes
for the application, we followed the Material Design principles. Material design (https://material.io/) is a
design language developed by Google, utilized in many mobile and web applications. The benefits of
adopting the Material Design language is a more consistent visual language and a faster development, since
most of the interface components (buttons, menus, icons, drawers, etc.) included in the wireframes can be
easily integrated while coding the mobile application.

6.1. Visual identity

The Families_Share logo represents the concept of co-creation and sharing. The four shapes depicted
symbolizes collaboration and flexibility, that are attributes of the activities supported in the platform.
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Inspired by the colours in the project logo, three different proposals for the online platform color scheme
have been elaborated. The three proposals includes a primary and a secondary color, and their lighter and

darker variations (see Annex 5).

The three color scheme have been scored in a survey filled out by Families_Share partners. The survey
investigated also whether the color scheme was already used by other popular brands or digital services in
the CityLab countries. The results (see Annex 5) indicate that the first color scheme (Cyan and Orange) was

the preferred and more suitable one (Figure 11).
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Figure 11. Color scheme chosen for the interface of the mobile application

Based on the selected color scheme, we designed an application icon inspired by the graphical elements of

the project logo (Figure 12, 13 and 14). Variations of the logo for each city labs were also created since
different instances of the Families_Share application will be available through the Play Store (Figure 14).
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Figure 14. Variations of the application icon for the seven CityLabs

6.2. Consolidated wireframes

The subsequent phase in the design process was to create high-fidelity wireframes for the Families_Share
application. These wireframes represents the “look and feel” of the platform and can provide indications on
the structure, the content and the functionalities envisioned for the application. This information can guide
and direct the development process.

Considering the main activities supported in the platform and described in the user journey / task flow map
(see Section 4.3), high-fidelity wireframes were designed according to the user and system requirements
(Section 5.2.1 and Annex 3).

The design process that lead to the creation of the wireframes was characterized by a number of iterations.
The consolidated wireframes are the result of a cyclic process of prototyping, discussion, and refining and
are included in Annex 6. The wireframes represent the most important functionalities in the application,
including registration, user profile management, group and activity creation, scheduling and tracking. In the
following section we report the list of requirements corresponding to each functionality and provide a
detailed description of the UX and Ul design choices represented in the wireframes.

6.2.1. Registration, user profile and privacy
The following table outlines the requirements related to registration, user profile and privacy.

ID Requirement Description Group Priority
7 User name visibility User should be able to decide if their name should be User profile High
searchable (visible / not visible)
Privacy
8 User search visibility Some users could decide to be invisible to the community. User profile High
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If they are not visible, to add them to a group or as a parent
you should input the email or telephone number Privacy
9 Cancel profile Users should be able to cancel all their information User profile High
Privacy
11 Export all information Users should be able to export all their data stored in the User profile High
platform (as JSON)
Privacy
12 Integrate children Children information should be provided within the app Children info High
information within the (not in a printed form)
platform Privacy
Data should be encrypted
13 Showing children basic Children basic information such as name, age and gender Children info Medium
information + special should be visible to the other members of the group (when
needs organizing an activity)
If there is any special needs, a symbol can be placed next to
the children name
Integrate child card inside the app. So that we can search
e.g. based on the age of the participants of the group. Age
and gender are most important info too. Perhaps also add
information about possible health issues (call it “special
needs”).
14 Managing who can view When users provide their children information they should Children info High
your full children be notified and accept that these information can be shared
information with other members of the group. Users should be able to Privacy
decide who can see this info.
[Information sharing option]
15 Export children Users should be able to export in a PDF file the children Children info High
information information of the activity they are involved
Privacy
16 Privacy consent at the When users register in the platform, the platform should Log-in / Registration High
registration make sure that consent is "informed consent" and provide
necessary privacy notice and other information at the time Privacy
user consent is required.
The registration process stops if user do not provide the
consent
17 Parents can add other Parents have different profile and their share the same Children info Medium
users as parents children profile
User profile
A parent can be added as co-parent / guardian / family
member
21 Single sign on This is an optional feature. We will start with registering for | Log-in / Registration Low
a local account functionality and perhaps integrate that in
the future.
37 Log-in with email Allows log-in with email address Log-in / Registration High

Table 3. Requirements related to registration, user profile and privacy
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According to the requirements listed in the table above, a set of high-fidelity wireframes were elaborated.
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and social innovation, the Families_Share project
is developing a social networking and aware-
ness-raising platform dedicated to encouraging
childcare and work/life balance. The platform

balance.
im mediately beIOW capitalises on neighbourhood networks and
enables citizens to come together to share tasks,
LEARN MORE the header;

know more about

time and skills relevant to childcare and
after-school education/leisure, where these have

w

Group Star 5:‘<

About the group

The group Group Star involves some members of
the research center Star in northern Italy.

It provides a way for parents to share childcare
for their chidlren.

JOIN GROUP

Groups in the community the pl'OjECt by become unaffordable in times of stagnation and
. austerity.
tapping “Learn L4
l‘o’{ Group Star 3 About
4~ 15 members, 13 kids more”; The challenge
Partecipation to the activity is open o visualise the groups g
active in the Balancing work and family life has become
S!;‘:vl\l:m?:::: ; d b increasingly challenging in the last decade in By tapplng onthe
Partecipation to the activity is open communlty anf r2Y Europe orange button, new
NS - t;ppmg or(}e 9 users will redirect to the
Q) 24 members e, reEalg registration page
Partecipation to the activity is open short description.

REGISTRATION

< Signup

Do you already have an account?  Login

Name

Phone Mumber (optional)

Email

Password

Confirm password

My profile appears in search results

O | accept the Terms of Use and the
Policy in regards to the treatment and
use of my data.

CONFIRM

N

In order to sign up, users need to
- fill the form { by adding name, email,
password and, optionally, a phone

number)

- state whether they want their name
appearing in search results;
- Agree to the terms of use and privacy

policy.

Instead, if they are already registered,
they can tap the link before the form.

Terms of use

This project has received funding from the European Union’s Horizon 2020
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& Signup

Do you already have an account? Log in

Lucia Bianchi

+48 12346678 Mobile ¥
Email
lucia.bianchi@email.com

onfirm pa ord

My profile appears in search results '

| accept the Terms of Use and the
Policy in regards to the treatment and
use of my data.
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User notifications in the personal area

PERSONAL AREA

Only after sign up [ login, the user is inside is
personal area, where several elements can be
found:

* Personal calendar: it can be expanded to
show all the days where the user or his
children are involved in some way;

*  Personal groups: these are the groups to
which the user belongs. New notifications
of the group are alerted thanks to the
coloured circle and the number relating to
how any there are.

+  Personal notifications: here there will be
displayed notifications such as invites or
pending requests to join a group, the
admittance of a new member into one of
the personal groups and, if administrators,
requests to join one’s group.

By tapping the hamburger menu, a navigation
drawer opens, displaying several actions.

August ° 3 a4 s —_—
e Calendar
S S ok o view

' ' expanded
Q) o (“\
My notification:

Personal

Join request groups
You requested to joi #ta
Invitation \
seEmoRe Notification

¥

My Families_Share

A registered user can receive the following notifications in the personal area:

® anew member joined a group that the user is part of;

W 4 &1z30

= My Families_Share

< August 2018 >

My groups

_n:, Group Star o

ARV 15 members, 13 kids

Group Beta
20 members P
y \

My notification

Join request

e the state (pending, accepted, rejected) of an invite that was sent from the user to a friend;

e theinvite to join a group. The invite can be sent from a group administrator to the user, offering

the possibility to enter the group. The user can browse the group description presented in the

“About” section and accept the invite;

e the status of a request of the user to join a group which is has not been approved yet and, thus, is

still pending;

the request to be the administrator of a group the user is part of;
the approval or rejection of an activity created by the user in a group;
the notification that a parent/guardian was added to a user’s children profile.

This project has received funding from the European Union’s Horizon 2020
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the approval or rejection of the user to join a group from the group administrator(s);
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NAVIGATION DRAWER

Home page

My profile

Create a group

Search a group

Invite friends

FAQs

About

Sign out

~

From this navigation drawer, the user can reach
several pages dedicated to the:

FAQ SECTION

F .3 Home page

2 wyprofile

+  Createagioup
Q Search a group
+2,  Invite friends
@ Fras
©  About
®  signout

Which agreements apply to a group?

What if | am unexpectedly prevented
during my turn?

What if | do not have experience with
agroup of children?

Are the group insured?

What is the benefit for my school /
company / organization?

Is this approved by the government?

Start playing

Where can | found a group?

How do | put together a group?

How do | start anew group?

Safety and insurance

Am | insured?

What about privacy and security?

personal profile;

creation of a new group;

search of groups;
Invitation of friends;

Frequently Asked Questions (FAQs);
Information about the project.
It is also possible to sign out from the community.

V 4 &1230

Which agreements apply to a group?

What if | am unexpectedly prevented
during my turn?

Whatif | do not have experience viith
a group of children?

Some people worry if they have to
handle a large group of children. Do
not be put off by this, in practice this

turns out very well. Various co-

players complement each other
each with his or her own talents
Children also like to play together in
a group, which means less one-to-
one input is needed

and organisatior
Are the groups insured?
What is the benefit for my school /

company / organization?

Is this approved by the government?

Start playing
Where can | found a group?

How do | put together a group?

This project has received funding from the European Union’s Horizon 2020
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In this section, users can visualise
the frequently asked questions
and find answer related to
several practical topics
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PROFILE AND PRIVACY

The profile is dived into three tabs:

INFO

CHILDREN

9=,

Lucia is the administiator of the group "Red Devils”

Here, information about the
user are present both
personal and whether
he/she covers the role of
group administrator.

Itis possible to modify the
profile by tapping the pencil
icon present in the upper
part of the screen.

Lugia Bianchi

Here, the children of the
user are present and,
thanks to the Floating
Action Button (FAB) is
possible to add a child.

It is possible to modify the
profile by tapping the pencil
icon present in the upper
part of the screen.

FAMILY AND FRIENDS
(FRAMILY)

-

Lugia

~\‘ ¢
chi <

V aa

craLoneN

o

Here, the members of the
user’s network of family and
friends are displayed.

It is also possible to invite
more friends thanks to the
FAB. It is possible to modify
the profile by tapping the
pencil icon present in the
upper part of the screen.

6.2.2. Creating and managing groups
The table outlines the requirements related to creating and managing groups within the digital platform.

Lucia

lanc
7

Church Street 45

Q

lucia bianchu@email com

Lucia is the administrator of the group “Red Devils™

By tapping the more icon next, a menu
appears that allows to:
* Exportall the data present in the

profile;

* Delete all the data to preserve

privacy;
* Signout.

ID Requirement Description Group Priority
1 Website for each Each community has a website as companion of the app Website High
community (each CityLab can have more than one community)
Perhaps we could use second level domains for these (e.g.
trento.families-share.eu).
2 Website shows the list of | We can create an endpoint within the app that returns Website Low
groups for that information about public groups. So the website could be
community (as in Cokido) | 541y static, apart from the content shown from that
endpoint. That way one could browse some public groups
and perhaps see photos, just like in Cokido. If they click on
the group however, they will need to download the app and
register.
3 The app has different Each community will have its app to download from the General High
instances Google Play Store (android first and then iOS later on)
4 App design is mobile first | The interface will be designed mainly for mobile phones but | General
it can be access also from the web (for iOS and web users)
5 Search group Users can search for groups from the web page or from the Search High
mobile app
18 User hierarchy Community manager <- Group administrator <- User User categories High

This project has received funding from the European Union’s Horizon 2020
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(parents / professionals) <- External [i.e. person not
registered in the platform]
This means that the community manager is inherently a
Group administrator for all groups
The Professional is a user role that has certain permissions.
19 New member notification | When a new member enter a group all other members are Notification Medium
notified
20 New member acceptance | Two options are provided: Group management High
rule
Strict: all members (who are also group administrators) they | Community
have to agree to the new member management
Flexible: at least one group administrator agrees
22 Community default Options when you create a community: Community Medium
options . New members are automatically administrator management
OR not
. Approval for new members: Do all group
administrators need to agree? Or just one is fine?
(i.e. AND or OR). [see #20]
Group can change this option or not
23 Community access option | The community can be open or not Community Medium
management
24 Group settings when A group can be visible or not visible: that is a group can be Group management Medium
creating a group searchable or not. If it is visible, an external user can contact
the group administrator for joining the group Privacy
25 Join a group with an All groups are invite-only. Some are visible and some are Group management High
invite not. If it is not visible you have to receive an invite by the
group administrator to join in. If the group is visible, you can
contact the group administrator to receive an invite.
26 Type of notifications Members and group administrators should receive Notifications High
notifications.
System event notifications e.g:
- “a new user entered the group”
- “a new activity has been created’
- “the agenda for a specific activity was closed”
The notification can be sent in the phone or by email
28 Professional users Professionals can be invited by group administrators. They User categories Medium
are users and can access information related to the activity
in which they are involved
OR we can keep as it is in Cokido (information provided in
the activity by the group administrator)
30 Types of activities The interface should support activities that have two Activity High
characteristics: management
- Recurrent vs One-time
- Flexible vs Fixed
User should not categorize the type of activity, this can be
automatically inferred by the system
31 Promote groups and We should provide indications or material for supporting the | Group management Low
activity promotion of groups or activities (flyer, social media
material, etc) Activity
management

This project has received funding from the European Union’s Horizon 2020
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34 Starting page / Information displayed to the users when they access the Interface Medium
Homepage for new users | platform:
- Login Registration form
- Info on Families_Shares project
- Info on active groups
35 Starting page / Information displayed to the registered users when they Interface Medium
Homepage for registered | enter the application:
users - Calendar
- Joined groups
- Notifications
36 Provide checklists Provide users with checklists for supporting some activities Interface High
(WhatsApp group creation, financial rules, etc.)
39 Support communication Communication can be supported within the app Communication Medium
within and outside the (announcements / message) or outside
app (WhatsApp/telegram/facebook). This can be decided by the Community
community manager. management
40 Announcements (a.k.a. Kept as they are in Cokido (basic) but call them Communication High
Messaging) feature Announcements and have it for informing group members
This can include also info for support the group to manage a
whatsapp / telegram group
Users should be able to post message and give replies
41 Edit announcements / You can edit announcements or replies (created by you) Communication Medium
replies
42 Deleting announcements | You can delete announcements or replies (created by you) Communication Medium
/ replies
44 Images in the Announcements can include an image Communication Medium
announcements

Table 4. Requirements related to creating and managing groups

Based on the requirement, the following wireframes for search and create groups were elaborated.

This project has received funding from the European Union’s Horizon 2020
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SEARCH AND JOIN A GROUP

L v.inw] vl q
& grou ) ¢ ) & group star X €«

& & - Group Star 5‘.‘<

0 grou. »,. Group Star p—
% 325) 15 members, 13 kids )
o g Partecipation to the activity is ope About the group

The group Group Star involves some members of
the research center Star in northern Italy.

It provides a way for parents 10 share childcare
for their chidiren.

JOIN GROUP

Before joining a group, users can have a peek into groups

asdf gh j kI so as decide whether they attract their interest by
reading a short description. Therefore, in the bottom
* zxcvbnrnma navigation menu, only the “About” section is accessible

@2 & /] @ - to them for privacy reasons.

If they wish to join a particular group, like the one in the

After tapping “Search a group” in the navigation picture, they can tap the button “Join Group” to request
drawer, a user can search groups by typing either its access and then await the notification of admittance in
name, city or post code. the personal area.

GROUP SECTION

Once a member of the group, all the four sections are equally accessible to the user thanks to the bottom navigation
menu, that is:

wa—— o —r
&  Group Star H € Group Star = €« Group Star H <« > :
NOTIFICATIONS (3) & s doghatdd 2 A A GI’OI.IP Star
Adriano OImi "
@ oo, i
Hello there! g About the group
Group Star welcomes you into the group @ YL e Amelia Kendrick =0 The group Group Star involves some members of
< X s ' the research center Star in northern italy.
v @ QO ; R provkdes s wey o parnts o shae chikdms
' 9 y ™ K ot their hidkren
New activity! QO " QO = v 2 =% Anna Benetti = for their chidkes
2 u @ % v u » »
The participation is open for the new activity %
. o Group rules

“Summer camp”

Group rules

«®  Tuesday after-school

he group follows some specific rules A . ;

Don't know where to start?

q
The group follows some specific rules
2, "
Activities of this group ‘ Bruno Rossi A I
T LEARN MORE

Cindy Abrams ]
LEARN MORE J®  Summer weekend 2 Look up the 7-step start-up guide
* 3timestots available
° LEARN MORE
loe Loren
| @ Meetings at the park Cloe L =

v an i ]

News

This project has received funding from the European Union’s Horizon 2020
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GROUP - NEWS

The “News"” section is composed of two tabs:

NOTIFICATIONS MESSAGES
V 4 @123
& Group Star Notification H € Group Star
. NOTIFICATIONS (3) New ac“v'ty! MESSAGES (1)
The group have organised a new activity for the e
[ et e e p—
Group Star welcomes you into the group. August 5th to 11th,
| Hey everyone! On Friday evening let's meet 10 talk
As of today the participation is open to interest about the Summer Camp, See you all
New ac“vnyl ed members
The participation is open for the new activity b
*Summer camp’
Group rules
The group follows some specific rules
LEARN MORE
|
|
| v o o @ 2 () @ (i
News News News
The user will receive all notifications pertaining the group Messages can be exchanged on a wide variety of topics
only, such as the creation of a new activity, the admittance of related to the group. The FAB allows the user to write a new
anew member...etc. message.

GROUP - MEMBERS GROUP - ABOUT

In this section, all the group members are
listed in alphabetic order. For each member it
is possible to contact them either via phone or

-

o both — ‘.‘ 4

A
{ A
B
£ Adriano Olmi 7 c The administrator(s) is distinguished with a
A SIS 2 | label and a orange star to denote his/her role.
| . About the group
Q Amelia Kendrick S The group Group Star involves some members of
] the research center Star in northern Italy.
| - : It provides a way for parents to share childcare
- 4 Anna Benetti L for their chidlren
M
| N
o . ) :
8 0 Ip the About secltlon, a list of cards display or Group rules
| Q link to information that could be useful to the
‘ Bruno Rossi ‘. : user, that is: - The group follows some specific rules.
| v * Information about the group; LEARN MORE
¢ v * Therules of the group agreed upon by all
| W members; . -
Q Cindy Abrams Y +  A7-steps start-up guide for new users. Don't know where to start?
z

| Look up the 7-step start-up guide.
| This is the first page a newly accepted member
will see when entering the group as to discover
more about it. Afterwards, the first section
b upon access will be "News".

LEARN MORE

Cloe Loren

This project has received funding from the European Union’s Horizon 2020
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My groups
UUITURTTUVY WIICIC LU Swai e

50 s o
&y 1SmEmbek 13k Look up the 7-step start-up guide.
0 Group Beta & LEARN MORE

20 members

My notification

Join request

The notifications related to a group are Moreover, when inside the group, a similar
displayed as shown in the picture (i.e., badge positioned on the right upper corner of
number and circle) in the start page. the icon of the “News” section calls attention

to the unread notifications.

Group notifications in group start page

These notifications are strictly related to the group activity, including:

visualizing group rules (only present in case of first access);

a new member has joined the group (with information on the name of the new member);
a new activity has been created;

the agenda of a particular activity has been closed;

[ J
[ J
[ ]
e the agenda of a particular activity has been locked;
® an activity has been deleted,;

® atimeslot in which the user has signed up has been confirmed / deleted;
[ J

a new group administrator has been added.

Notification badges are present to call the user’s attention to new notifications. The notification badges are
displayed in the personal area (a badge for each group) and in the icon related to the “News” section in the
bottom navigation menu inside a group section.

This project has received funding from the European Union’s Horizon 2020
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NEW GROUP CREATION

Four steps are necessary in order to create a group:

V 4 & 123
< ®0040.
e
| Red Devils :. .:
@ Provide a name and a description @ FProvide a name and a description @ Provide aname and a description @ Frovide 3 name and a descriptior
@ et the visibit © s . @ setvevist About the group
® o cr S S
m o Provide the tion o Provide th
° © invite peopie
= . [ cove | CI=D C=D @
o B3
°
@
(<]

— E— P— T
Provide name Set the visibility Provide location Invite people \_/

and description

6.2.3. Creating and managing activities
The following table outlines the requirements related to creating activities.

ID Requirement Description Group Priority
45 Activities are mapped ina | When you create an activity you set a time range (and this Activity High
collection of timeslots can be edited) and define time slots management
46 Timeslots have counters Users should be able to mark their availabilities and their Activity High
need for each timeslot management
Counters can represent volunteer availabilities AND needs
(children)
47 Propose different Users should be able to propose multiple activities for the Activity High
activities same time slot management
48 Problematic timeslots Users should be able to see time slots that are problematic Activity High
(when the minimum number of volunteers or children is management

not reached, or when there is an unbalanced ration
between volunteers and children, etc)

Using different colors to signal problematic and non-
problematic timeslots

49 Export agenda as XLS Export an agenda with all activities in the group calendar Activity High
for supporting discussion as XLS file (plugin) management
50 Calendar view Users should be able to see calendar with: Activity Medium

- PERSONAL VIEW: the activities in which you are management
involved, and your children is involved in

- GROUP VIEW: all the activities of that group Calendar
51 Toggle Calendar / List Users should be able to toggle view as calendar (month / Activity Medium
view week) or as a list (a list of timeslots) management

This project has received funding from the European Union’s Horizon 2020
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53 Set constraints/ variables When creating an activity set the minimum number of Activity High
for slot confirmation children or volunteers required for each activity management
54 Who can propose an Every group member can propose an activity and a group Activity Medium
activity admin (just one) should agree management
55 Who can modify / confirm | Only group administrators can modify or close or delete Activity High
and close an activity activities management
56 Activities detail When you create an activity you define the title and the Activity High
timeslots. Activity description, location, cost and image are | Management
optional.
32 Evaluating an activity When closed, activities can be evaluated by their members Activity Medium
(e.g. with a questionnaire, a summary of the activity, a management
checklist)
33 Sharing knowledge Once finished, information on activities and groups can be Activity Low
shared within the community through the website management

Table 5. Requirements related to creating and managing activities

The following wireframes visualize the interface features for proposing a new activity within the
application.

Tapping the FAB, the user can

CREATE A NEW ACTIVITY

V4Nl 1230

X New activity

© Informations

create a new activity to propose

G to the group members.

In order to create a new activity, the user is
guided through three steps:

. #1

@ Informations

The user enters basic information on the

— activity such as the name, the location, the

= minimum number of participants and a color
to recognize it in the calendar. Moreover, a

S description and a cost can be optionally
added.

@  Color of the activity v

(™ Dates

This project has received funding from the European Union’s Horizon 2020
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V401230

X  New activity

Q Informations

(™ Dates

Select one or more days

< August 2018 >

1
2 3 4 5 6 7 8
9 10 n 12 13 14 15
16 17 18 19 20 21 22

CONTINUE

© Timeslots

#3

© Timeslots

The third step concerns the timeslots. The
user can define the timetable of each day
entering start and end time of the slot.
Adding a new timeslot requires entering
the time through a time picker.

12
1 1
10 2 %3 2
22 14
9 2 15 3
20 16
8 1g 17 4
5
6

CANCEL OK

H2

[ Dates

In the second step the user choose the dates in
which the activity will take place. One or more
days can be selected by tapping on the calendar.

[™ Dates

Select one or more days

< August 2018 >

o
:
000
"

@

:

)

23 24 25 26 27 28 29

V4Nl 230

X  New activity

@& Informations

Q Dates

4,11,18, 25 August 2018

© Timeslots

Add time slots to the selected days
¥ Time slots can be added but can also

: b d.
4 dates selected 1 timeslot v s

9.30 - 11.00 /

X
Tap for details
The user can choose to add different
4+ ADD TIMESLOT timeslots for each day.

DIFFERENT TIMESLOTS FOR EACH DAY? /
v/ CREATE

This project has received funding from the European Union’s Horizon 2020
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EDIT AN ACTIVITY

X B

18AUgUSt

Tuesday after-school «®

(©  Startsat 1240 endsat 15.00

Happy Birthday Marco!

Elementary School, Trento (1]
§#  Required parents 2 -
&  Required children 6 ~
= Let's celebrate Marco's sixth birthday
together.
S 0€

4l 230

X  New activity

° Informations

0 Dates

4,11,18, 25 August 2018

© Timeslots

Add time slots to the selected days

4 August 2018 2 timeslots ~
11 August 2018 3 timeslots v
, 9.30 - 11.00 X
| Tep for details

( 12.00 - 13.30

Tap for details

1 =
330 'Ii ii X
Tap for

Each timeslot can be modified individually and,
therefore, have a title, a location, a minimum
number of participants, a description and a cost
different from the other slots.

18 (240 1500
Aug | Happy Birthday Marco! Py
2 7@

Cost changes to 0€

The start time, the end time, the title,
the number of participants and the cost
changes are always visible without
necessarily having to tap on the
timeslot.

¢«  Group Star

< August 2018 >
2 3 4 5 6 7 8
s
9 10 mn 2 13 14 15
@ L
16 17 18 20 2 22
. ° ee
23 24 25 6 27 8 9
= &
Activities of this group

) Tuesday after-school
2 8 timeslots available 6
Summer weekend

New activity created

- P

6.2.4. Time and availability management and scheduling
The table below outlines the requirements related to time and availability management.
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ID Requirement Description Group Priority
57 Timeslot information Slots display the activity name, you can add a description, they Activity management
have a counter for participation and a counter for children
registered to that activity
58 Professionals and timeslots If a professional is involved, he/she can be added in the time slot Activity management High
detail (by group administrators)
59 Information on a timeslot In a single time slot you can define the location and the Activity management High
description
60 Apply changes to activity Users should be able to modify time for multiple time slots Activity management Medium
time for all the time slots
61 You can duplicate a time slot | Repeating a timeslots means repeating for a week/month/ same Activity management Medium
(for recurrent events) days
63 Calendar in the homepage A calendar showing all the activities in which | am involved Calendar Low
with commitment and fixed (confirmed or open) or my children (confirmed or open) is
slots displayed in the app homepage
64 Calendar with colors The color represents time slots (days or weekly) colored if there is | Calendar Medium

an activity for me / or my child(ren).

SIGN UP FOR A TIMESLOT

V4N 1230

Table 5. Requirements related to time and availability management and scheduling
The following wireframes described the functionalities for providing availabilities for the group activities.

<  Group Star

Timeslots can have different background colors:
white timeslots have not reached the minimum
number of participants. Filled timeslots have
instead enough participants and can be
confirmed by the group administrator.

V401230

< August 2018 > & Trento Third Class <M
1 Th'e .user can browse the timeslots in the 4 1230 - 15.00 .
activity page of a group. Users can search Aug 4 160 < 0
- ’ : : ¢ for slots viewing them by calendar - g
Gabriele and Giada are signed u
9 1 13 14 18 activities or by daily timeslots.
® ® 15.00 - 16.30
% 17 18 19 20 21 2 o 1© < 0
® ° LT Not enos :
2 24 25 26 27 8 29
e @ semm— 1 1
=3 12.30 - 15.00
A ol 0o 2 0
: Calendar view Timeslot view e ‘
les of this group
15.00 - 17.30
o®  Tuesday after-school . ol 10 ¢ 0
" Confirmed activity Not enot 4
The calendar shows the days in which one R
° Summer weekend or more activities occur. Different colors
& Waiting for confirmation represent different activities. By tapping on 17 :.‘\0 - 19.00 AN )
an activity, its details and timeslots can be I e
- Maatinne at tha narl modified. You are signed u 0
‘]4 123N . 15NN
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INTERACT WITH THE TIMESLOTS

V4Nl 1230

The user can apply search filters to each slot.

/-—’ Filter timeslots

B Alltimeslots v

& Trento Third Class < M

All timeslots ~

4 12.30 - 15.00

® With enought participants
..
MO 4l 160 °
Gabriele and Giada are signed up. Without encught participents
o .
15.00 - 16.30 B Mysignedup
0ff 10 < 0
Not enough participants \)
11 12.30 - 15.00 By tapping the information icon, the user can
Aug 0 00O " o view and modify the timeslot details.
1" @ | Notenough participants |
The parents and the -
child icons change 15.00 - 17.30 ..
colorifthe userora 0 # 10 .’ o ¢
member of the user Not enough participants The activity icon shows the color of the timeslot.
family is signed up \ E Tapping on it allows to see all the details and the
to the timeslot. Gabriele is signed up timeslots of the related activity.
g
17.30 - 19.00
{ < A

V401230

.

¢  Tuesday after-school /

Timeslots o
Bu tapping on a timeslot, the user
can sign up him/herself and other
family members to the activity.

All timeslots «

4 | 1230 - 15.00 °
Aug | 44 160

Gabriele and Giada are signed up.

The names of signed up members are
always visible under the timeslot.

15.00 - 16.30
1% 20 @
Not enough participants

Tap on an already selected chip will

: = unsubscribe the family member from
° You % Gabriele 0 Giada d the timeslot.

You and Giada are signed up

ZJ 12.30 - 15.00
9 lo# o0 i
Not enough participants
15.00 - 17.30
0f 10 i ]
Not enough participants
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6.3. Interactive prototype and design specifications
At the following links we posted videos of the interactive prototype for presenting the main features of the

Families_Share mobile application:

Interaction Video

Link

Description

OfAthmNu6HfpfmSWR4gcXIbmfChAAk

Registration https://drive.google.com/open?id=1W [ The video shows the landing page, with
4YROIVAnFkgkZIWrpcl6zsiQfgpedqC information on the project, and the sign up process

Login https://drive.google.com/open?id=1V Log-in process and homepage
mbpv2GxSqZbeiR22ZGubjF8VspkZkWb

See/Edit your profile https://drive.google.com/open?id=1SM | The video shows how to see and edit the personal

profile

Add/Edit children profile

https://drive.google.com/open?id=1z4
CkTSk4VIwewGCD3Uog83gEEhafT-3b

The video shows how to add and edit information
about the children

Search a group

https://drive.google.com/open?id=17b
P1fj02BZNYVDLcM-zjwicLL624FYVH

How users can search for public groups and ask for
invitation

Create a new group

https://drive.google.com/open?id=1hT
55i0ge8v5z9AhjQ7hTOKusFLCgZgSF

The video shows the process of creating a new
group

Receive a
notification/message

https://drive.google.com/open?id=1HI
4JjslUOyZp1g02XTg3M48VywDV0dn1l

From the group page the user can read
notifications and messages, and other information
related to the group

View the calendar

https://drive.google.com/open?id=1eD
6ly22kmZa854MDHr7IKHZh1CNGjTal

Users can change the view of their calendar

Create an activity

https://drive.google.com/open?id=1o0
8hCXjPywuUm94BMFWi3--Hix2UDbOU

The video shows the guided process of creating a
new activity and selecting time slots

Views activities and time
slots

https://drive.google.com/open?id=1wS
Gfexoh6bNWhOHoTJLKaaXTGJ0e02jr

Users can visualize their calendar and a list of
timeslots

Give availabilities

https://drive.google.com/open?id=1ga
KRyMJby4JkKbhcJDY9seQoMSY rlgV

The video shows how users can indicate their
availabilities or register their children to an activity

The interactive clickable prototypes (e.g. Figure 15) and the design specifications (e.g. Figure 16) can be

accessed through these links:

Prototype features

Interactive Prototype

Design Specifications

Registration, user profile, creating
and managing groups

https://xd.adobe.com/view/1be5a021-

https://xd.adobe.com/spec/fd22268c-60c7-

7f88-4dfc-4511-f90fd0fde495-6dd4/

4508-777a-e831b169dcdd-8b13/

Creating and managing activities,
time and availability management
and scheduling

https://xd.adobe.com/view/f28016f3-0d45-

https://xd.adobe.com/spec/3c57ad0a-4fda-

4cc3-5106-51a287603120-84b1/

495¢-7c69-c29d59¢596b4-4a66/
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https://drive.google.com/open?id=1W4YR0lVAnFkqkZIWrpcJ6zsiQfgpe9qC
https://drive.google.com/open?id=1W4YR0lVAnFkqkZIWrpcJ6zsiQfgpe9qC
https://drive.google.com/open?id=1Vmbpv2GxSqZbeiR22ZGubjF8VspkZkWb
https://drive.google.com/open?id=1Vmbpv2GxSqZbeiR22ZGubjF8VspkZkWb
https://drive.google.com/open?id=1SM0fAthmNu6HfpfmSWR4qcXlbmfChAAk
https://drive.google.com/open?id=1SM0fAthmNu6HfpfmSWR4qcXlbmfChAAk
https://drive.google.com/open?id=1z4CkTSk4VlwewGCD3Uog83qEEhafT-3b
https://drive.google.com/open?id=1z4CkTSk4VlwewGCD3Uog83qEEhafT-3b
https://drive.google.com/open?id=17bP1fj02BZNYVDLcM-zjwicLL624FYvH
https://drive.google.com/open?id=17bP1fj02BZNYVDLcM-zjwicLL624FYvH
https://drive.google.com/open?id=1hT55ioge8v5z9AhjQ7hTOKusFLCgZgSF
https://drive.google.com/open?id=1hT55ioge8v5z9AhjQ7hTOKusFLCgZgSF
https://drive.google.com/open?id=1HI4JjslUOyZp1g02XTg3M48VywDV0dn1
https://drive.google.com/open?id=1HI4JjslUOyZp1g02XTg3M48VywDV0dn1
https://drive.google.com/open?id=1eD6Iy22kmZa854MDHr7IKHZh1CNGjTaJ
https://drive.google.com/open?id=1eD6Iy22kmZa854MDHr7IKHZh1CNGjTaJ
https://drive.google.com/open?id=1oo8hCXjPywuUm94BMFWi3--Hix2UDbOU
https://drive.google.com/open?id=1oo8hCXjPywuUm94BMFWi3--Hix2UDbOU
https://drive.google.com/open?id=1wSGfexoh6bNWhOHoTJLKaaXTGJ0e02jr
https://drive.google.com/open?id=1wSGfexoh6bNWhOHoTJLKaaXTGJ0e02jr
https://drive.google.com/open?id=1qaKRyMJby4JkKbhcJDY9seQoMSY_rlgV
https://drive.google.com/open?id=1qaKRyMJby4JkKbhcJDY9seQoMSY_rlgV
https://xd.adobe.com/view/1be5a021-7f88-4dfc-4511-f90fd0fde495-6dd4/
https://xd.adobe.com/view/1be5a021-7f88-4dfc-4511-f90fd0fde495-6dd4/
https://xd.adobe.com/spec/fd22268c-60c7-4508-777a-e831b169dcdd-8b13/
https://xd.adobe.com/spec/fd22268c-60c7-4508-777a-e831b169dcdd-8b13/
https://xd.adobe.com/view/f28016f3-0d45-4cc3-5106-51a287603120-84b1/
https://xd.adobe.com/view/f28016f3-0d45-4cc3-5106-51a287603120-84b1/
https://xd.adobe.com/spec/3c57ad0a-4fda-495c-7c69-c29d59c596b4-4a66/
https://xd.adobe.com/spec/3c57ad0a-4fda-495c-7c69-c29d59c596b4-4a66/
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Families_Share Mobile App prototype o) 46% ~ Sign In
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Figure 15. Visual representation of the interactive prototypes (created using Adobe XD)

All Screens > HomePage_Logged in Fit v Sign In

v Screen Details o
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August 31 1 e 3 a4 s v Colors Hex 4

My groups

w7 Group Star
e%) e . .
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15 members, 13 kids
Partecipation to the activity is open

v Character Styles PX 4

‘4 Group Beta g
» W% 20 members

Closed activity Roboto
About Families_Share Foboto
The Families_Share project is developing a social
networking and awareness-raising platform dedi- Roboto
cated to encouraging childcare and work/life
balance. Roboto
| FARN MNRF

Roboto

Figure 16. A screen from the design specification generated in Adobe XD
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Figure 17. Screenshot of the interactive prototype from Adobe XD for the activity scheduling task
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Some visual mockups (Figure 18) were created to get a general idea of the final application and to better
visualize how the application would appear on the device.

Figure 18. Mock-ups of the Families_Share application

7. Conclusions

This deliverable has provided:

an analysis of digital application for childcare management and group time scheduling;
the description of three usage scenarios and the result of a collaborative experience of the Cokido
application;

e a list of requirements and a task flow map based on needs and experiences collected in the seven
CityLabs;

e mockups, wireframes and interactive prototypes of the Families_Share platform detailing the
features and the interaction that should be supported within the application.

This material provides a basis of communication and a source of clarification that will inform and guide the
Families_Share platform and mobile services development.
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Annex

Annex 1. Scenarios presentation

Families_Share
feenarco

Life-work
balance

Thus, Lucia struggles in
balancing the job demands
with those of her family.

Particularly, she has trouble
when her children do not
attend school but both her
husband and she needs to
work.

Discover the platform

At the workplace, Lucia s at her desk,
working on a project that has to be
completed by the next day.

In that precise moment, she hears two
colleagues discussing about an online
platform for organising activities for their
children when the school is closed. This
platform is called Families_Share.

Meet Lucia

Lucia is 44 years old and she has been married to
Marco for 18 years.

Together they have two children: Luca, 10 years old
and Giada, 6 years old.

She has been working in a research centre in the
northern Italy for 8 years now.
This job for Lucia is fascinating and she lovesita lot.

Recently, she received a promotion that she desired
fora long time. This implies more working hours
though.

This project has received funding from the European Union’s Horizon 2020
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Carnival iy arriving!

Carnival is approaching. Luca and
Giada will be at home for the
vacations but Lucia will have to work.
Who will take care of her children?

She really does not have a solution.

Get information

Lucia s very curious about this
platform. She looked for it online and
she accesses the Families_Share home
page.

Lucia explores the page to collect more
information on this platform.

By doing this, she discovers that the
platform is based on the volunteering
activity of some parents. The parents
make available their own time and
competences for covering specific
periods according to their availabilty.
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Sigrap

Curious about the project, Lucia
decides tosign up, by inserting
her e-mail address and
password.

USERNAME | luciabianchi@spark.com

PASSWORD | ® & & & & &

Join a group

By exploring the group, Lucia understands
thatit s composed of other 23 parents.
from herciy.

Sinceits creation 5 actviies have been
camied out. Among them there are weekly
Iaboratories Painting, 30 Printing) and
also visits at the local art museum.

Right now the group s organising an

isloaking for new members.

In order to define al details, 2 meeting has
been called for the next day. Lucia decides

Provide children
information

Now, o the platform, the page dedicated
tothe actiity has been updated to eflect
the decisions taken during the meeting.

Lucia's children, Luca e Giada, have been
subscribed tothe actviy. However, the
platform reminds that it s necessary to
‘add some of their data

Lucia filsinthe requested information:
name, date of birth and interests.
Although there i also the possibiity to
2dda picture, she decides against it by
opting for an avatar nstead.

Close the agenda

After a few days every time slots has been filled
by the volunteers.

Thus, the group meets to check that everything
s ready and to agree on the pending details

Atthe end of the meeting al tasks have been
accomplished and the activiy has the green
light!

This project has received funding from the European Union’s Horizon 2020
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Explore the
pletform

After signing up, she skims through
the groups of

in the website.

she notes that a particular group
(Spark)is organising an activity for
covering the Thursday before Easter.

Lucia requests to join the group.

Define the activities

Atthe meeting, all the group members are

activity for covering the Thursday before Easter.

Among these decisions, a “robotic lab* willbe
organised from 9 to 12 n the morning while in the
afternoon the children wil be brought to
celebrate Camivalfrom 14 t0 37.

In agreement with all members, the group
administrators assign different roles o support
the process.

Give your
availability

Now that the basic information
about Luca and Giada have been
added, Lucia can express her
availability as a parent to cover
defined time siots of the day of
Thursday before Easter.

‘She makes herself available for the

lunch hour given that she will be busy
both in the morning and in the
aftenoon.

Carry out the activity %,
ard have fun! + families

Itis Thursday and Lucia s coming back tothe office
after having spent the lunch break from 12 30 t0.24.00
with the Farmilies_Share group.

In the morning she has accompanied her chidren to
the “robotic lab". At lunch, Luca and Giada have told
her about the activity with enthusiasm. Now they are
looking forward o celebrating Carnival in the square.

Lk veryhappy with Fas_Share, She hs ot
onymanaged both he chldre and hr o, bt '
has shometnew paents andcontutedto r
sccesfuland fomy sty The summer holdoysare

et appeouchingand she i ey some acts i

her i o ropast whee she mght hav te chance
tashare hr competancst h 4
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Annex 2. Cokido experience material

COKIDO - co-creation exercise. (COKIDO - co-creation exercise.

Dear consortium partner, 4. Fill in the feedback form. When you are finished with all the tasks (it might be that you are refiant on the action of
the feedback form and send it back to
We kindly invite you to participate in an internal test and co-creation exercise around the COKIDO application with all be, b be
consortium partners.
This exercise Is specifically prepared for you by De Stuyverij and by IMEC, and should allow you to better understand the Useful documents:
processes (both online and offiine) and features of arranging childcare through co-playing with COKIDO. The exercise . ol ‘
follows the journey that s stipulated In D1.1, and describes a user scenario for you to be completed. Of course, this s a « Planning group | Red Devis’, hto://bi i/ 2KVIe
fictive scenario but comes close to reality about how parents currently meet offiine through COKIDO, how they form a « Planning group Il ‘Disney World: htp/bit A/210xkiwe
iy, Y genda, ete.
o 17/7 (before y )
1 ¥ ng. There groups: the “Red devils” and “Disney World”
2 i ildren. There are four y, {ii)
P he p 2 ge:  (iv) co-

fyou are assign
on the COKIDO application than others.

3 L are
wiitten in X )
“CokidoApp_F r plete v L actions have to
be completed by others first

COKIDO - co-creation exercise .“f'ami es COKIDO - co-creation exercise
. share
ro ot
WP e e o [T [T e o
T chirs orard ot Tob e  Cam T I T A3 ven o o ST B
Chi 2 My year ok cresin the groupanine 2. Ei -5 peors o cesing the grovp
+ Creatingthe chidcars weaks onioe o ot i chidcry maoks ot
* Responibl for fandal © Respomil o o
management iy
+ Reiponlblforchecig Rdin + Responsble o checkig il in
the agends and hadog the o forthe sgende, ana g the
sgends sgends
+ Reiponible for adding babytar” « Responil for adding “babrtters
or Tamiy”for pmtsits or framb foropansts
T [ Wesimo Tncamas T e~ veos o8 < Responileforthe plaving mteral T [einec CHIaT Tk e~ ayear o + Responit forthe pleng matrl
+Co'payiogparem §
g v R 3 oo eye o T Rpoatil forthe mmrgme oY
4 T fomin 2 ooty years it o cation
"~ 0vearsold o Chld 3 Pt~ 10 years o .
0 7 yearsold [ Gorplaying pare T [variacoscon G s’ 7 yeurs o8 o g pares
i Sangans o] o pingparent Sl charis R W7 yeur o4 o loyig parnt
Chi 2. Thomar - 5years od o 2. Tiger S years o8
T ~eyeusoid o ping parert | iparmpscharims Chid 1 ke~ yeurs o o g paret
7 ApostolasVaras ChidT Lo =7 yoars o8 o laing prent 7 Thiane Sebue I Cinderel” -7 years 98 Co plaing paent
e Svearols
&t coronr Chid 1 e 3 yesr o o pingporent. | Ao Wi “itor'—8 years ol o lamgparet
Xoadls O R b~ 10 years 5 [hia e Rl S 10 years 0
¥, W,
" families COKIDO - co-creation exercise. .‘ f es R corevention wgmriive
share share

‘A commanity manoger configures the | |In Moy 2018, Massimo got familor with the COKIDO [s Massimo regiters on the
application when he saw an artcl sbout tIn @ magarine, and |  COKIDO appication. and
115 inthe profle detals

User scenario
GROUP I: “RED DEVILS”

comince other parents to join. He abio receed some
brochures from the commnty mansger o dstibute to
nierested

Parenthas aneed | Discovers familes- | | At the end of May, after the football game of hs son Michy
share rents, i ino, at
the local footbal club in ther village, He hears that they are

camps are becoming quite expensive. Massimo expiains them |+ Massim crestes the “Red
[ D S the ides of COKIDO and tell that when he wil return back | devis” group

(Chiara and Agosting to have & ook at the COKIDO application. | become a member of the
d regstering on the application, Chiara |  “Red devs” group

e the dea, and agree to form 3 core group with
are during the summer holidays
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To Torm & group, they need 1o 1ok for other parents, o5 the
»

coeed the group Rad Dok’ i the
the fist. members

Racrin cou 1 the ed Gevh group oot the sewrch

function. and by chcking ‘partpate i this group'

lomagrow | Createa | Recewean | | After the nert football game i June, Chiara,

join agroup | | Khadil in the cafsteria of the ciub about their ides to e

armange chid caro with 3 group of parants In the summer
period. They all ke the idea. and agree 1o participste n the
#roup Red Deviy' 10 sell-arrange chid care

When Back home, Masimo sends an Invitaion to Carina,
Vs Nk, doctlo. Eofe st Dhadls o o he Tod
devils' group on the COKIDO application. fFor doing
Massimo.

hir omad addresses After onteriog all
email addresses, Massimo has an overview of who has aready

e |
woup | investionto | | Agostine talk to Carina, Maria, Niels, Apostolos, Eefje 30d

Massimo.inetes Carina,
Maria, tals, Apostolos,
ellean Kt i ther
email to

Apotolos, Eefe and Khadla
ot 0 ton of
Massimo. or on

.‘ ilies CORIDO - corcreation exrcise
share

Vil be responabie for sdding i tenth

perian o the systom, this can be anothar famiy from the

footbalclb, or » grandparent, or babysiter who can cover the
pecilic dy.

Agosting, who Is respansibie for the management of the

‘Agostin wi post this nformation on the dashboard.

e, who & reponsle for the plriog mural sk
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Annex 3. Full requirement list

Legend:
ID: Identification number

Requirement: Title of the requirement

Description: Detailed requirement description

Notes: Notes or criticalities associated with the requirements

Category: Requirement category

Priority: Requirement order of importance (from high to low)

Prototype version: Whether the requirement is addressed in the prototype presented in this deliverable (v1) or if it will be addressed in the

second release (v2)

Low

1 Website for each Each community has a website as companion of the Website
community app (each CityLab can have more than one
community)
Perhaps we could use second level domains for
these (e.g. trento.families-share.eu).
2 Website shows We can create an endpoint within the app that Website
the list of groups | returns information about public groups. So the
for that ) website could be totally static, apart from the
ZZE?OL;NW (asin content shown from that endpoint. That way one
could browse some public groups and perhaps see
photos, just like in Cokido. If they click on the group
however, they will need to download the app and
register.
3 The app has Each community will have its app to download General
different from the Google Play Store (android first and then
instances iOS later on)
4 App design is The interface will be designed mainly for mobile General
mobile first phones but it can be access also from the web (for
iOS and web users)
5 Search group Users can search for groups from the web page or Search
from the mobile app
6 Search users New users should be able to search for other users Sharing phone Search
and ask them to join her/his group number or other
contact to the
Should it be optional? public
7 User name User should be able to decide if their name should Depend on user User profile
visibility be searchable (visible / not visible) search
Privacy
8 User search Some users could decide to be invisible to the User profile
visibility community. If they are not visible, to add them to a
group or as a parent you should input the email or Privacy
telephone number
9 Cancel profile Users should be able to cancel all their information User profile

This project has received funding from the European Union’s Horizon 2020
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Privacy
10 Suspend profile Users should be able to suspend their profile User profile
Privacy
11 Export all Users should be able to export all their data stored User profile
information in the platform (as JSON)
Privacy
12 Integrate children | Children information should be provided within the Children info
information app (not in a printed form)
within the Privacy
platform Data should be encrypted
13 Showing children Children basic information such as name, age and Children info
basic information gender should be visible to the other members of
+ special needs the group (when organizing an activity)
If there is any special needs, a symbol can be
placed next to the children name
Integrate child card inside the app. So that we can
search e.g. based on the age of the participants of
the group. Age and gender are most important info
too. Perhaps also add information about possible
health issues (call it “special needs”).
14 Managing who When users provide their children information they | To be refined in Children info
can view your full should be notified and accept that these WP2
children information can be shared with other members of Privacy
information the group. Users should be able to decide who can
see this info.
[Information sharing option]
15 Export children Users should be able to export in a PDF file the Children info
information children information of the activity they are
involved Privacy
16 Privacy consent at | When users register in the platform, the platform Log-in /
the registration should make sure that consent is "informed Registration
consent" and provide necessary privacy notice and
other information at the time user consent is Privacy
required.
The registration process stops if user do not
provide the consent
17 Parents can add Parents have different profile and their share the I terms: parents | Children info
other users as same children profile / guardian /
parents (framily?) User profile
A parent can be added as co-parent / guardian /
family member

Medium v2

vl

vl

Medium vl

v2

vl

vl

Medium vl
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18 User hierarchy Community manager <- Group administrator <- User vl
User (parents / professionals) <- External [i.e. | categories
person not registered in the platform]
This means that the community manager is
inherently a Group administrator for all groups
The Professional is a user role that has certain
permissions.
19 New member When a new member enter a group all other Privacy Notification Medium vl
notification members are notified implications
20 New member Two options are provided: Decided at the Group ?7??
acceptance rule community level | management
Strict: all members (who are also group (the default)
administrators) they have to agree to the new Community
member management
Flexible: at least one group administrator agrees
21 Single sign on This is an optional feature. We will start with Log-in / Low vl
registering for a local account functionality and Registration
perhaps integrate that in the future.
22 Community Options when you create a community: Community Medium ?7??
default options . New members are automatically management
administrator OR not
. Approval for new members: Do all group
administrators need to agree? Or just
one is fine? (i.e. AND or OR). [see #20]
Group can change this option or not
23 Community access | The community can be open or not Community Medium vl
option management
24 Group settings A group can be visible or not visible: that is a group Group Medium vl
when creating a can be searchable or not. If it is visible, an external management
group user can contact the group administrator for joining
the group Privacy
25 Join a group with All groups are invite-only. Some are visible and Group vl
an invite some are not. If it is not visible you have to receive management
an invite by the group administrator to join in. If
the group is visible, you can contact the group
administrator to receive an invite.
26 Type of Members and group administrators should receive Notifications vl
notifications notifications.
System event notifications e.g:
- “a new user entered the group”
- “a new activity has been created’
- “the agenda for a specific activity was closed”
The notification can be sent in the phone or by
email
27 Phone Phone notifications are enabled Notifications Medium v2
notifications
This project has received funding from the European Union’s Horizon 2020
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28 Professional users | Professionals can be invited by group This User Medium v2
administrators. They are users and can access requirement categories
information related to the activity in which they are | should be
involved discussed with
other partners
OR we can keep as it is in Cokido (information
provided in the activity by the group administrator) | To be refined in
WP2
29 Assign group roles | Group administrators can assign different roles to We can add itas | User Low v2
the members (e.g. location manager, financial text in the categories
manager, ...) description of
the group
For now it is just a text field
Possibly implements checklists (one for a “group
administrator”) for supporting in managing group
roles
30 Types of activities | The interface should support activities that have Activity High vl
two characteristics: management
- Recurrent vs One-time
- Flexible vs Fixed
User should not categorize the type of activity, this
can be automatically inferred by the system
31 Promote groups We should provide indications or material for Group Low vl
and activity supporting the promotion of groups or activities management
(flyer, social media material, etc)
Activity
management
32 Evaluating an When closed, activities can be evaluated by their Activity Medium v2
activity members (e.g. with a questionnaire, a summary of management
the activity, a checklist)
33 Sharing Once finished, information on activities and groups Activity Low v2
knowledge can be shared within the community through the management
website
34 Starting page / Information displayed to the users when they Interface Medium vl
Homepage for access the platform:
new users - Login Registration form
- Info on Families_Shares project
- Info on active groups
35 Starting page / Information displayed to the registered users when Interface Medium vl
Homepage for they enter the application:
registered users - Calendar
- Joined groups
- Notifications
36 Provide checklists | Provide users with checklists for supporting some Interface High vl
activities (WhatsApp group creation, financial rules,
etc.)
37 Log-in with email Allows log-in with email address This Log-in / High vl
requirement Registration
should be
discussed with
other partners
This project has received funding from the European Union’s Horizon 2020
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To be refined in
WP2
38 Log-in with SMS Allows log-in with SMS (not only with an email) This Log-in / Medium v2
requirement Registration
should be
discussed with
other partners
This log-in
option might
require a paid
service
To be refined in
WP2
39 Support Communication can be supported within the app The type of Communicati Medium vl
communication (announcements / message) or outside communication on
within and (WhatsApp/Telegram/facebook). This can be should be
. decided by the community manager. decided at the Community
outside the app K
community level | management
40 Announcements Kept as they are in Cokido (basic) but call them To be refined in Communicati vl
(a.k.a. Messaging) | Announcements and have it for informing group WP2 on
feature members
This can include also info for support the group to
manage a whatsapp / telegram group
Users should be able to post message and give
replies
41 Edit You can edit announcements or replies (created by Communicati Medium vl
announcements/ | you) on
replies
42 Deleting You can delete announcements or replies (created Communicati Medium vl
announcements/ | by you) on
replies
43 “Twitter” style Receive only one notification with information on Depend on Communicati Low v2
notification the number of # phone on
notifications
44 Images in the Announcements can include an image Communicati Medium vl
announcements on
45 Activities are When you create an activity you set a time range Activity vl
mapped in a (and this can be edited) and define time slots management
collection of
timeslots
46 Timeslots have Users should be able to mark their availabilities and Activity vl
counters their need for each timeslot management
Counters can represent volunteer availabilities AND
needs (children)
47 Propose different Users should be able to propose multiple activities Requirement Activity vl
activities for the same time slot from Venice management
This project has received funding from the European Union’s Horizon 2020
CAPS Topic: ICT-11-2017, Type of action: IA, Grant agreement No 780783 74



. f“v‘

+a families

" “sh
snare
48 Problematic Users should be able to see time slots that are Specify what Activity vl
timeslots problematic (when the minimum number of problematic management
volunteers or children is not reached, or when means (min/max
there is an unbalanced ration between volunteers # of children,
and children, etc) min # of
volunteers)
Using different colors to signal problematic and
non-problematic timeslots
49 Export agenda as Export an agenda with all activities in the group Requirement Activity vl
XLS calendar for supporting discussion as XLS file from Venice management
(plugin)
50 Calendar view Users should be able to see calendar with: Activity Medium vl
- PERSONAL VIEW: the activities in which management
you are involved, and your children is
involved in Calendar
- GROUP VIEW: all the activities of that
group
51 Toggle Calendar / Users should be able to toggle view as calendar Activity Medium vl
List view (month / week) or as a list (a list of timeslots) management
Calendar
52 Optimal solution The application proposes optimal solution after Activity Low v2
collecting votes management
53 Set constraints/ When creating an activity set the minimum number Activity vl
variables for slot of children or volunteers required for each activity management
confirmation
54 Who can propose Every group member can propose an activity and a This could be Activity Medium vl
an activity group admin (just one) should agree changed in management
future versions
55 Who can modify / | Only group administrators can modify or close or This could be Activity vl
confirm and close delete activities changed in management
an activity future versions
56 Activities detail When you create an activity you define the title Activity vl
and the timeslots. Activity description, location, management
cost and image are optional.
57 Timeslot Slots display the activity name, you can add a Activity vl
information description, they have a counter for participation management
and a counter for children registered to that
activity
58 Professionals and If a professional is involved, he/she can be added in | See 28 Activity vl
timeslots the time slot detail (by group administrators) management
59 Information on a In a single time slot you can define the location and Activity vl
timeslot the description management
60 Apply changes to Users should be able to modify time for multiple Activity Medium vl
activity time for time slots management
all the time slots
This project has received funding from the European Union’s Horizon 2020
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61 You can duplicate Repeating a timeslots means repeating for a Define Activity Medium vl
a time slot (for week/month/ same days duplication management
recurrent events) options
62 Export in your Export an activity calendar (once it is fixed) to your Calendar Low v2
calendar digital calendar
63 Calendar in the A calendar showing all the activities in which | am Calendar Low vl
homepage with involved (confirmed or open) or my children
commitment and (confirmed or open) is displayed in the app
fixed slots homepage
64 Calendar with The color represents time slots (days or weekly) Calendar Medium vl
colors colored if there is an activity for me / or my
child(ren).
This project has received funding from the European Union’s Horizon 2020
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Annex 4. Wireframes and material used in the design sprint workshop

COKIDO co-design workshop material
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Annex 5. Color palette proposals and survey results
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Preference scores collected among the consortium partners through the online survey
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Annex 6. Mobile application wireframes

Homepage and log-in

Start_Homepage

About the project

The Families_Share project is developing a social
networking and awareness-raising platform dedi-
cated 1o encouraging childcare and worldlife
balance.

LEARN MORE

Active groups

7y Group A
525 15 members, 134ids
partecipation to the act

About the project

Funded under the Information and Communica-
tion Technologies programme of Horizon 2020's
Industrial Leadsrship component, and ts call for
collective awareness platforms for sustainability
and social innovation, the Familes_Share project
is developing a social networking and aware-
ness-raising platform dedicated to encouraging
childcare and work/ffe balance. The platform
capitalises on neighbourhood networks and
enables citizens to come together to share tasks,
time and skills relevant to childcare and
aiter-school education/leisure, where these have
become unaffordable in imes of stagnation and
susterity.

The challenge

Balancing work and family ife has become
increasingly challenging i the last decade in

Europe.

The economic crisis has had a twofold
effect, impacting labour market conditions on the
‘one hand, and welfare provisions on the other. As
a result,unemployment rates have risen (mainly
in male-dominated sectors), while more women
(including mothers) are working on a part-time
basis. Stable jobs can no longer be taken for
‘granted and precarious contracts are increasing-
Iy widespread, with many workers entering
re-qualification schemes and facing periods of
unemployment. A shinking workforce of perma-
nent workers s subject to augmented workloads
‘and longer working hours, making the balance
between work and everyday life more difficult

and the current model unsustainable

The Families_Share solution

The Families_Share project offers a bottom-up
solution i the form of a co-designed platform
supporting families o share time and tasks relat-
ed o childcare, parenting. after-school and
eisure activities and other household tasks —
with a particular focus on low-income familes
The project also aspires to engage with the elder-
yby involving them in childcare activties and by
offering them support n shopping and adminis-
trative tasks, but also by invalving them n family
events. To achieve this objective, the project
bortows and integrates the eoncepts of time:
banking, capitalising on consortium members'
existing digital social innovations in the childcare.
field. It also explots the potentialof information
‘and communication technology (ICT) networks to
increase partcipatory innovation by encouraging

self-organising neighbourhoods.

Log in

€ Login

Email

Password
CONFIAM

Forgot Password?

ORLOG IN WITH

FACEBOOK

Don't have an account?

HomePage_Logged in

August '@ s

My groups.

Jr Group Star

ARV 15 members, 13 kids
Partecipation 1o the activity is ope

Group Beta
20 members &

About Families_Share

The Families_Share project is developing a social
networking and awareness-raising platform dedi-
cated to encouraging childcare and wori/fife
balance.

LEARN MORE
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Login 2
< Login

lucia bianchi@email.com
Password
CONFIAM
Forgot Password?

ORLOG INWITH

Don't have an account?

HomePage expanded

Ve
Families_Share ®aq
< August 2018 >
woTow T F s
1 @ o
w_n
wowowos v ow
v ow o2 2 n' u 2%
® 7 om om i
My groups
g% Group Star o
4" 15 members, 13 kids
Partecipati yi
& GroupBeta
W, 20 members P

Closed sctivity

About Families_Share

The Families_Share project is developing a social
networking and awareness-raising platform dedi
cated to encouraging childcare and worilife

balance.

LEARN MORE

Login 3

lucia bianchi@email.com

Forgot Password?

ORLOG IN WITH

GLE

Don't have an account? 511 g
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Registration and sign-up
Sign up Sign up 2 Sign up 3

& Signup

€«  Signup €<  Signup

Do you already have an account?  Log it Da you already have an account?

Do you already have an account?  Loo in

Name Lucia Bianchi

Lucia Bianchi

Phone Number (optional) Phone Number {optional) +48 12345678 Mobile ™
Email Email Email
Password Password Password
Confirm password Confirm password Confirm passwaord
My profile appears in search results . My profile appears in search results . My profile appears in search results .
[  ‘aceeptthe Terms of Use and the [  taccept the Terms of Use and the []  !laccept the Terms of Use and the
Palicy in regards 1o the treatment and Palicy in regards to the treatment and Policy in regards to the treatment and
use of my data use of my data. use of my data
CONFIRM GONFIRM CONFIRM

Signup 4 Sighup 5 Sign up 6

< Signup €« Signup €« Signup

Da you already have an account?  Log Do you already have an account?

Do you already have an account? Log in

Lucia Bianchi Lucia Bianchi Lucia Bianchi

m ! wm !

+48 12345678 Mobile 7 +48 12345678 Mobile 7 +48 12345678 Mobile
m Emai

lucia.bianchi@email.com lucia.bianchi@email.com lucia.bianchi@email.com

Password

nfirm p e nfirm [ T
Confirm password

My profile appears in search results 9 My profile appears in search results 9 My profile appears in search results 9
I accept the Terms of Use and the O | accept the Terms of Use and the | accept the Terms of Use and the
Policy in regards te the treatment and Policy in regards to the treatment and Policy in regards to the treatment and

use of my data, use of my data use of my data.

CONFIRM CONFIRM CONFIRM
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User profile

User profile User profile 2

Lugia Bianchi
V ak

cHLDREN

JU—
vl

chuchsueets
L

e banchgematcom
:

Edit user profile Edit user profile 2

x s X Edit profile

by |

Lugia Blanchi

S anzasen Moblle ~ | samzasser Mobile
9 | Church steeet 45 9 church sueet 45

city e~ s sue v
= 18 b mail.com

Children profile

Children profile Edit children pro...

Edit prof

Gabriele Bianchi

Masch 1314, 2008

Gabriele Bianchi

Bay
L Masch13ih, 2008

B oy Add specifc information m
% By

L. LuhaBianchi

aditional info ﬂ

Add child 1

Add child screen

vaa
Add child X Add child
Name ‘Gabile Bionchi
sirinday - Birthday -
Gende: - Gende B
il speeific information = Add specif [ oo |
&g oodn a. o

S gard e mesman
ot my s

Navigation drawer and FAQs

User profile 3

FRAMILY

3 Aaron Jones
a Amelia Kendick
-

u\ Ana D. Bennett

€

Edit user profile 3

X Editprofile

Lueia Bianchi R
Vo a

s izsssems Moble
9 Church steet 45
Trento iy

& jucia blanchigemail.com

Add child 2

‘Add child
Gabrlele Bianchi

March 13th, 2008

Gender -

Add specific information m

Modified profile Child added to a...

.

W\

Lugia Blanchi.

g 2345678 gy o

A & oyeuso
Church Street 45, Trata, Haly Gisda

9 Syeasold

o luciablanchigemaicom

Men...

Exportdata
Deletedats

sign out

Add child 4

Add child 3

v B
% Add child X Add child

Gabriele Bianehi

Gabiele gianchi

March 13th, 2008 ¥ March 13th, 2008
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Navigation drawer FAQs Start up guide

I3 Home page

My profile

How does a group work practically?

+ Create a group
Which agreements apply to a group?

v
Q Search a group )
|
\
+2, Invite friends What if | am unexpectedly prevented - h
during my turn?
© raos
What if | do not have experience with -«
o About a group of children?
o Sign out Info for schools and arganisation
i 7
Are the group insured? “
What is the benefit for my school / -
company / organization?
(
Is this approved by the government? v

Invite members - Group Administrator

Group - Admin - Members -1

Group - Admin - Members - 2

V 4 = 1230
Group Star : Group Star

+&%  Invite people +&,  Invite people

@ The group is open ﬁ The group is closed ‘
Requests to join are welcome ) Full capacity has been reached
A A

A A
B 8
Adriano Olmi o2 C Adriano Olmi oz C
Group administrator ‘. . D Group administrator L - D
E 3
F F
A i G 3 " G
Amelia Kendrick H Amelia Kendrick H
1 1
J J
K K
Anna Benetti L Anna Benetti L
M M
N N
8 0 6 o
Q Q
‘ Bruno Rossi L 2 ‘ Bruno Rossi R :
T T
u u
c v c v

.
-

Members

Create a group

This project has received funding from the European Union’s Horizon 2020
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&«

Start-up guide

Launch the initiative in your circle
Invite your friends, neighbors,
acquaintances or colleagues to discuss

Unite the first enthusiasts
Secondary line text Lorem ipsum dolor
sit amet, consectetur adipiscing elit.

Contact the location-line item
Secondary line text Lorem ipsum dolor
sit amet, consectetur adipiscing elit.

Make internal appointments
Secondary line text Lorem ipsum dolor
sit amet, consectetur adipiscing elit.

Close the agenda
Secondary line text Lorem ipsum dolor
sit amet, consectetur adipiscing elit.

Kick-off!
Secondary line text Lorem ipsum dolor
sit amet, consectetur adipiscing elit.

Welcome!
Secondary line text Lorem ipsum dolor
sit amet, consectetur adipiscing elit.

Group - Admin - Members - 3

Invite people

Sarah Dean @ J Jane Grey @

CANCEL

INVITE
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New group - Step 1
¥ 4 =130
€« Create group
@ Provide aname and a description

Name
Description

CONTINUE CANCEL

@ setthe visibility
© Frovide the location

© Invite people

Step 3 (part 2)

€ Create group

@ Provide aname and a description

@ set the visibility
@ Provide the location

Trento

CONTINUE CANCEL

© invite pecple

Search a group

Search group
i

« L]
o gess

B e

o geuwma

@

& reddevis

Group page

Step 1 (part 2)

¥ 4 w1230
€« Create group

@ Provide aname and a deseription

Red Devils

Let's organize some fun summer
activities for our little red devils!!!
All parents are welcome to
contribute!

CONTINUE CANCEL

@ setthevisibility

@ rrovide the location

@ Invite people

Step 4

v & za

Create group
@ Provide aname and a description
@ setthe visibility

@ Provide the location

@ Invite people

people

CANCEL

Digit search

T
=
i
£
-

v e o
|

Step 2

O]
€« Create group

@ Provide a name and a description

@ setthe visibility

CONTINUE CANCEL

@ Frovide the location

@ Invite people

Step 4 (part 2)

€  Create group

@ Provide a name and a description
@ Set the visibility

@ Provide the location

© invite pecple

Search result

€ group star *
kesults
\y Graue star

NY 15 members, 13 kids
Fartecipation 1o the activity is open

This project has received funding from the European Union’s Horizon 2020
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Step 3

< Create group

@ Provide a name and a description

@ set the visibility
@ Provide the location

Locatien

CONTINUE CANCEL

@ Invite people

New group -1

<

o
il @ [
Red Devils 4~y

About the group

Lets organize some fun summer activities for
our litle red devilstt

Al parents sre welcome to contribute!

Group - about

Wn

Group Star h‘.‘q

About the group

The group Group Star imvalves some members of
the research center Star in ncrthem lay.

It provides a way for parents to share childeare
for their chidiren

J0IN BROUP

85



%,
families
" “share

Group - about Group - about 2
I PCREET

) y 4 \ y 4
Group Star A Group Star AN
About the group About the group

The groun Group Star invalves seme members of The group Graisp Star invehves some members of
the research center Star in northern ltaly. the reseaich center Stas in northern ltaly.

I provides a way for parents ta share childcare It provides a way lor parents 1o share childcare
foe their chadiren. for their chidiren.

JOIN GROUP

Group - About Group - Notificati... Group - Notificati... Group - Read noti...

< B € Group Star H < Group Star

Group Star 5‘.‘= .

X Notification

New activity!
The groun have organised 3 new activity far the
Hello there! Hello there!
: : { sumiies, namely *Summer Camg from
About the grou e
9 P Group Star welcomes you into the group. Group Star welcomes you inte the groug, August Sth to 11th.
The groug Group Star invalves some members of
the resrarch center Stat in narthern ltaly. A of today, the pariicigation is open ta interest-
It provides a way for parents ta shace childcare New actiuily! New activity! od members.
foe their chidiren.
The participation is apen for the new activity The participation iz open for the new activity
“Summer camp”. “Sumnemer camp”.
Group rules
The group follaws some specifc fules.
e g Group rules Group rules
LENHE CHE The group fallows same specific rules. The graup follows sarne specific ules.
LEARN MORE LEARN MORE

= Group Star

, Adriana Olmi s

N
Mid-august 2018 : £ Geoup administrator
Adriana Olr : T @ s
Amelia Kendrick
Hey eweryonel Dn Fridey €vening let's ieet to talk s & 7 &8 3w a =
aliout the Summes Camp. See you ot
)

Anna Banati ]

m "
11/00

HenE<cowEeToEE-RL _TommEom>

Eruno Rossi L
Current activities

Cindy Abrams =

Cloe Loren -]

Create a new activity

This project has received funding from the European Union’s Horizon 2020
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Classic Stepper ... Classic Stepper ...

¥ MNewactivity X

Classic Stepper

Classic Stepper .

New activity ¥ New activity

¥ New activity

Classic Stepper

. Classic Stepper ...

X Mew activity

& Informations

& informations

& informations

¥ Details
@ Dates @ betes @ vetes
@  Fom 1200 - w1330
© Timesiors © Timesiors © Timesiote
Addme slrs v th sleted s e st th sl iy ke ot ot st days
©  Elementary School, Trento ] 4 hugust 2018 2timeslots 4 hugust 2018 Stimeslots ~ 4 hugust 2018 Ztimeslots
030 - 1100 030 - 11.00 930 - 1100
i * * *
¥ Required parents s - Top for detads Tap for detads Tap for detads
©  Required children n - 1200 - 1330 X 1200 - 1330 X 1200 - 13.30 X
Top for e Tap fx dctads Top for detads
L] ! Hem timesict ’
—— " + ABD TwEsLOT
nds a Tap fr detade
9 @ 130 Ends .
+

o CREATE

Classic Stepper ... Classic Stepper ...

X New activity X Newactivity S

Classic Stepper ...

Classic Stepper ...

& Informations: & Informations

& oo @ oees <
£11,18,25 pugun 2018 31,18,28 pugus 2010
© Timeshois @ Timesiors [
A tims st tath sslexsed dapa A time slot 1 theselected days
4 August 2018 Ztimeslats ~ 4 August 2013 2 timeslots ~
11 August 2018 2timeslots 11 August 2018 2timeslots v
530 - 1100 » 30 - a0 x
Tag for T for detads
1200 - 1330 o 1200 - 1330 L
Tap for T for drads
+ AbD TiesLoT e timesiot
18 Augus! 2timeslots ~
18 August 2018 2timeslots ~
26 August 2018 2timeslots ~
25 August 2018 2timeslots ~

New activity X New activity

Informations & Informations
bates @ oo
4.11,18,28 ugust 2018
Timesiots © Timesiots
A time st o the selected days
4 hugust 2018 2timeslots & 4 hugust 2018 2timeslats ~
11 ugust 2018 Stimesiots 11 August 2018 3timeslots ~
930 - 1100 16 hugust 2018 2timeslats
% g
Tap for detads
X
12.00 - 1330 n
Tap for detads
1200 - 1330
x
1830 - a0 o
X Tap
Top fx
: + ao0
18 ugust 2018 Ztimesots ~
25 hugust 2018 2timeslats ~
26 dugust 2018 2timeslots ~

View time slots and insert availabilities

Slots of an activity —

Slots of an activity - 2

win

Slots of an activity - 3

(]

& infarmations

B oates

Select one of more days

< Ausguat 2018

@ Repetition

o cREATE

Timeslots
2tmesi

acted

New activity

Tag for detads

+ aoof

Slots of an activity - 4

T4l

Classic Stepper ...

& informations
B oates
Select ane o more days
s < Augut 2018 >
! '
. i s s 6 1o
" 5w W omowows

o CREATE
Timeslots

s

4

Classic Stepper ...

vanizn

X Tuesday after-school

savE

& Infarmations now 57an
18 August
@ oates Tuesday after-school «®
471,18,25 August 2018
@  sunest 1200 endsar| 1330
© Timesiots
P ——
4 August 2018 Ztimeslats ~
@ Elementary School, Trento [1]
11 August 2018 Itimeslots ~
#  Required paents 3 -
18 August 2018 1 timeslats
& Required children n -
1200 - 1330 «

Slots of an activity - 5

«

vdn

vin 40250
& Tuesday after-school € Tuesday after-school € Tuesday after-school Tuesday after-school /
Timeslots ~ Timeslots ~ Timeslots v Timeslots
Altimesiots = Alllimesiots =
4 [N230 - 1500 ° 4 25150 ° 4 [N250 - 1500 o 4 230 - 1500
4 16 4 16 4 16 4 16
el FTRIY= BT 1Y) P TR (T-Y A0 a4 160
Gabriele and Giada are signed ug. Gabriele and Giada are signed up Gabrielo an
15.00 - 16.30 16.00 - 16.30 15.00 - 16.30
TH 19 o 14 20 ] 1 2@
You and Giada are signed up
L F B Gabricle ) () Giada ) (§ i n .
You are signed ug. Al 12.30 - 15.00
:1 12.30 - 15,00 1 !J" [E=]
9 losi 0@ L] Aug ;zﬂzﬂ Dli‘m L]
No - - 1500 - 17.30
15.00 - 17.30 . RS
o 19 15.00 - 17.30 16.00 - 17.30
. cipants. ol 1@ (1] oM 1@ L] Gabriele s signed up
fobnee mdw Gabriel Sign Gabriale igned up., e o L]
(730 7o Gabrisk 8 signed up Gabrieie 15 wpred up Heglin
if ND . 17.30 - 19.00 . 17.30 - 19.00 o
— i e N Ne
Vou are signed L
o Vou are signed up. Vou are siged up You ae signed up.
Aug | Happy Birthday Marco! 18 M- e 18 Me- 1500 12
6 T® o Aug | Happy Birthday Marco! ° Aug | Happy Birthday Marcal o Aug | Happy Birthday Marco!
Cost changes 10 0¢ 24 T 24 1@ 14 10
Costchanges 1o 06 Cost changes to 0¢ {_cost changes to 0
25
) 12730 - 15.00 25 25 25
ol 3@ o y 1230 - 1500 ~ 12.30 - 15.00 » 12.30 - 15.00
ot Y ok 3@ ° Y oH 3@ L] T T
Gabriele and Giada a ed up ot ancugh participant Nat anaugh pa Nt nsugh participa
Gabrishe and Giad Gabrisl and Giada ars 5gned vp. prieie and
1500 - 16.30
o 19 [ ] 15.00 - 16.30 15.00 - 16.30 15.00 - 16.30
p pacipant; oH 1@ ] L] 04

ol 1@
o e par

Filter activities
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Tuesday after-school

Timeslots v

4

Aug

Al timeslats

12.30 - 15.00
4 16D

18
Aug

25

Aug

15.00 -
0

17.30

19 o

Gabriele s signed up
17.30 - 19.00
24 M@

@ vou) (@ covriete

Mew you are unsubseribed

Happy Birthday Marco!
2% 1@
Cost changes 10 0€

12.30 - 15.00
L) L

Gabriele and Gind:

15.00 - 16.30
oH 1@ o
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Calendar of the g... Info of an activity Info of an activity...

& Group Star

¢ August 2018 >

4 days selected

August 2018

¥
[]
®
T
[
]

Activities of this group

o8 Tuesday after-school
: Canfirmed activity

@ Summer weekend

Wiaiting for confirmation
Timeslots A

.8 Meatings atthe park

e ' _

Concluded activities

8 Easterholidays

Cancluded on #/4/2018

Activities of the g... Filter by — 2
Timeslots of the ...

Group Star

All timeslots =
August -
4
1230 - 1500
e E TR =Y * 0
Gabriebe s Giinka #fe aked U,
1500 - 1630 .
T Activities of this gros
®  Tuesday after-school > —
11 PPP— " uesday after-school O s
Aug . )
ofi 0@ * 0 o Summerwesk > ) -
partiipants ith enaugh participants
h parti pant - B with h parti it -
| ®  Meetings at the park 3
15.00 - 1730 o g 7 B Without enou ic
igh participants
ol 1@ <+ 0
Hot snaugh par pasts & Essernoldeys s
. o ’ B Mysignedup

i ne

You are signed up.

12.30 - 1500

w ST te| Siotsofthe grot..  Filter by - 1

Mot enaugh panipants.

1“5 12.30 - 15.00 -
7 o 3o + 0 Group Star

Mot enaugh panipants.

16 1230 - 15.00

hug | o0
i 30 .
ot gnaugh parts pands July +
e Passed
18
1240 - 1580 o
Aug | Happy Bilhday Marcol o @ ‘:‘:‘3“‘:
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2 Te
Cost changes ta BE
September -
25 (1250 - 1500 T [ams - vem
e B TTREY- £ 0 Sept | Bocciadoro Day .
W ancugh pantelpants. 1% 6@ <+ 9
Gabriele and Giada are signed up. Cest changes 1o O£ Filter timeslats
15.00 - 16.30 b
ol 1o £ 0 October ~ = ltimeslots
Not enaugh pantieipants. Mo timeslats
ber - November Viith enough participants
Sepiembe No timesdats
F — 7 [ Without enough perticipants
sent | Goceiadors Day ale December ~ °
2§ 6@ g 1 timeslots B My signedup ¥

Cost changes ta BE

Calendar management
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Slots of an activity
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